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Master Link Installation/Configuration Manual V2.1.0
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Master Link provides access to live Exchequer Accounts information via a “floating” window from within your CRM package.

IMPORTANT CHECK LIST
Installing Master Link V2.1.0

The following lists the order in which you should install Exchequer, your CRM package and Master Link.  Note :  Master Link requires the use of User field 4 on Customer/Supplier record, in Exchequer, to hold CRM ID.   User field 4 on the Transaction Header is also used when transactions are created using direct accounts (see “Booking Multiple Contacts to a Single Account (Direct Accounts).

Network:

If not already:

4. Install  Exchequer Enterprise on Network

5. Purchase and unlock DLL toolkit

6. Install CRM on Network

7. Install Master Link on the Network, (section “Main Installation”, page 5)
8. Unlock Master Link

9. Check and Test field mappings from CRM to Exchequer, (section “Changing field mappings” ”, page 17)  (Defaults for Exchequer account code are Goldmine = Key1, ACT = User field 1)

10. Review any Master Link system settings, (section “Changing the Behaviour” ”, page 19)
If using the Enterprise version on Master Link:

11. Add each user to the User set-up (name must match the user name in Exchequer)

12. Review the settings for each user, (section “User settings Enterprise version” ”, page 20)
13. (Install the Mater Link Plug-in to access CRM data from within Exchequer Enterprise

14. (Create CRM user defined fields, to hold Exchequer Data

15. (Install MLIndex.exe on one machine.  For large sites (10 user plus) or high volume of transactions install the MLIndex.exe (section “Install MLIndex.exe” ”, page 25).  

Importing Contacts into CRM from Exchequer Enterprise

3. Export all contacts from Exchequer using report writer and use CRM import routine to import into CRM package.  Note: You must import the Exchequer Account code in to the correct field.  (Consult CRM manual).  If you wish to use the Plug-in and MLIndex to post info back to CRM, you must put CRM ID (AccountNo in Goldmine, Contact ID in ACT) in CSUser 4 using Exchequer OLE.

OR

4. Use the Master Link Plug-in to export the accounts to the CRM (.   “Master Link Hook” section. (Enterprise version only, page 23)

Importing Accounts into Exchequer from CRM

Edit all contacts in CRM and add appropriate Exchequer Account code (used by master link to identify account).   Use CRM Export facilities to export contacts in CSV format.  Import into Exchequer the exported information using either Exchequer importer or PostTrans. If you wish to use the Plug-in and MLIndex to post info back to CRM must put CRM ID (AccountNo in Goldmine, Contact ID in ACT) in CSUser 4 using Exchequer OLE.

Workstation:

If not already:

1. Install Exchequer Enterprise workstation (WSTATION\SetupWKS.exe in Exchequer directory)

2. Install CRM on workstation

3. Activate either Master Link through CRM Package or log into Enterprise to auto run Master Link Workstation installation

ALWAYS:
Check out http://www.comtekaccounts.com/MasterLink/MLUpdates.htm for the latest Downloads, Literature and update history.

( Goldmine only, ACT/Maximizer under Development
A copy of this manual and the Admin can be found in the MLINK directory of your installation it is also available from the Master Link Help Menu.
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System Requirements  (we strongly recommend NT or WIN2000)
Master Link requires:


Windows 95, 98, NT4 or Windows 2000 (recommended) with Exchequer Enterprise V4.31+ loaded and running
Enterprise DLL/COM Toolkit enabled (purchased from Exchequer).  COM toolkit should be registered on each machine.

A Desktop Pentium 200 with 64mb of Ram (800 recommended and 128 MB)
The use of User field 4 on Customer/Supplier record, in Exchequer, to hold CRM ID

One field within contact record, of CRM package, to hold Exchequer Account ID
FILE SERVER MUST BE ABLE to handle long file names
Enterprise Master Link Plug-in (Goldmine only) requires:

Exchequer Enterprise V5+

The appropriate CRM installed and tested on each PC

Exchequer Enterprise CRM installed and tested on each PC

A user set-up in the CRM for each Enterprise user

The use of User field 4 on Customer/Supplier record, in Exchequer, to hold CRM ID

If Direct Accounts are used Master Link will require User field 4 on the Transaction Header.

One field within contact record, of CRM package, to hold Exchequer Account ID

Optionally requires extra user fields, in CRM package, to hold additional information
Current CRM Packages supported

Goldmine (Full support) Build V4.00.909 and after

ACT (Future Development)

SalesLogix (Future Development)

Maximizer


MLIndex  requires:


NT or 2000 server (preferred) or stand alone (95, 98, NT or 2000) machine to be logged in as user.
Master Link Interfaces with:

ACT V3/V4/2000
Goldmine V4, V5 and Front Office

Maximizer V5 and V5 Enterprise

MS Access, VB, Delphi … via DDE (see example MS Access program installed 
with Master Link)
Enterprise Version of Master Link additionally requires the Exchequer ODBC drivers to be loaded to allow data access for the additional Job Costing reporting supported and Exchequer file links.
Note : Master Link will not show data entered through an Exchequer Batch transaction 
Multi-company installation requirements:
If Master Link is mapped to more than one Exchequer company  then the GL Tree and Account codes must be the same for each company.
Main Installation

Open your CRM package in the correct Database and minimise, this will enable Master Link to add options to the CRM installation at end of installation routine (ACT and Goldmine only).
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Insert the ComTek Showcase CD-ROM.  This should automatically show the following menu, else run Start.exe from the CD-ROM.
Note:  These multi-media videos show how to add Master Link into ACT, Goldmine and Maximizer.

Press [Install Master Link] button.  This button will display a menu to allow the selection of upgrade or full install.  Select install Master Link.  This will run a standard Windows installation routine. 
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When asked for Destination directory, select a network drive if installed on a multi-user network. 
It is recommend that Master link be installed in:

1. The root directory of the Exchequer Network drive
2. Subdirectory of the Enterprise/Goldmine/ACT Directory
and the directory named “MLINK”.  This allows Master Link to auto install on new machines when first started.
For example X:\MLINK if Exchequer is on X drive.
Keep pressing the [Next] button until the files have been installed.

The installation routine will then ask you to select the Exchequer program directory.  This can be easilly found by starting the Exchequer multi-company manager and selecting Help >> About menu.  Scroll down the text that appears on the Help window and at the bottom you will find an entry “Main Dir:” followed by the path of the Exchequer Enterpise main directory.  Please select this path in the following window: 
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This window performs several functions:
1. It adds the Exchequer directory to the PATH statement, in the AUTOEXEC.BAT, of the PC.  This allows Master Link to connect to the Btrieve Database engine (Client/server or non-Client/Server).   If you are installing Master Link on a Novell network you may find that each user’s login script overrides the PATH statement.  If this is the case copy all files beginning with W* from the Exchequer program directory to the Master Link directory.   
2. Allows Master Link to read the multi-company manager information. 
Next master Link will ask which CRM package you are using.  At this point please open the CRM package, in the correct database, to add Master Link options to the menus automatically.  Note this can be performed later by running CRMSetup.exe from the MLink directory. 

For Goldmine the program will add options to the “View” menu of Goldmine.  To add to Goldmine Toolbar follow instructions in “Installing for Goldmine” section (page 31).  After adding button to toolbar you can use “GoldmineSetting.exe” to copy the toolbar set-up to other users.  For ACT the program adds the options to the Toolbar.
The installation routine will then require you to re-boot your machine.

This machine is now ready for you to use Master Link.
Workstation Install

When first run from your CRM package or when you first login to Exchequer (if the Master Link Plug-in is installed) the Master Link Workstation set-up will start automatically if installed in the location suggested on previous page.   Else from each workstation run SetupWKS.EXE from the Master Link directory.   This will install the required DLLs and add the Exchequer directory to the PATH statement as stated above.

Now install Master Link into the Contact Relational Management (CRM) software you are using which is explained in the following sections.
Applying Upgrades

Make sure you have valid backup of the MLINK directory and that no one else is in the system. Get everyone out of Master Link and Exchequer.
Then run the upgrade program from the Master Link CD-ROM.  Install the program to the original location of Master Link.  
Installing on Citrix Metaframe Terminal Server

Install Master Link on a mapped drive on the network and set-up with CRM package.

On the Terminal Server:
Before installation:

During the Workstation install of Master Link must write to C:\.  Your terminal server installation may not have a C: drive exposed to the installation routine.  Please use "SUBET C:\ M:\TEMP" from the command prompt, to map c: drive to a temp directory (M:\TEMP for example), to resolve this problem.  This mapping should be dropped after installation.

To install:

Open the Control Panel on the server.  Double click on the “Add/Remove Programs” icon.  Then press the [Install] button, and select “install for all users” option.  Terminal server will then monitor the system changes and expose any settings to all users.  Then “browse” to find the Master Link directory on your network to run the “SetupWKS.exe” file to install Master Link on the users terminal, on the Terminal server.

Drop any temporary mapping.

Master Link will now run on your Terminal Server. 
Data Integrity
Master Link is intended to allow users to view accounts information from your CRM Package (Goldmine, ACT or Maximizer).  It is therefore very important to keep the integrity between the CRM Contacts and the Exchequer accounts.  This can be achieved in a variety of ways:

1. The “External Customer Accounts” on in Exchequer set-up (under the “System/GL/Currency” tab).  This will force users to create accounts by putting the contact data into your CRM package and then create the account in Exchequer Enterprise via Master Link.  Master link will display the account record for additional account information to be added, such as default GL codes, etc.  Any changes to the account will be made from CRM package via Master Link.  This will guarantee 100% integrity for customer accounts.  If using with multiple companies it is very important that “External Customer Records” is turned on.
2. Heavily restricting access to Create/Edit Accounts in Exchequer Enterprise.   This is similar to the first option but does allow an administrator to add/edit accounts, which need not appear in the CRM Package.
Master Link uses one field in the CRM package to store the Exchequer Account ID ( and one field in the Exchequer Account record (User field 4) to store the ID for the contact in the CRM package.
When a new account is created in Exchequer using Master Link both fields are populated with the correct ID codes.   If option 1 (above) is in place and the ID field is protected by security in the CRM package, then the link between the records cannot be broken.
If an accounts have been created in Exchequer without being created using Master Link, it is possible to export all unknown accounts to Goldmine, or create individual accounts from Exchequer (turned off by default).
Using the “Update Account record in Enterprise” option from the Master Link “ledger” menu will update the account information in Enterprise and update the User4 field.
( The following fields are use to store the Exchequer account ID in the CRM package

· Goldmine - Key1, but can be changed to any field.  Key fields are recommended

· ACT – User 1, but can be changed to any field
· Maximizer – A user defined field called “Exchequer ID”.  This must be created in Maximizer

Please read “Changing the Field Mappings”, page 17. 
Commission, source and Territory alignment
A common requirement is to put the source and agent or sales man who deals with the account in a user field in the CRM package.  Then, using a report in Exchequer, to calculate the commission or track the sales from each source.   
Using the “Account field mappings” tab (see page17), in System Set-up, its possible to map CRM fields to the Exchequer fields so they are verified, and updated, every morning or night by MLIndex (which automatically runs on the server).
It is also possible to use Goldmines “Territory alignment” function to assign contacts to a sales man and have MLIndex update all required Exchequer accounts (see “Master Link Index” on page 34) or to use Exchequer OLE “save” functions to update Goldmine fields.
This is only available in Goldmine version of Master Link at present.

Installing into ACT
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Please open ACT, in the correct database, and then run CRMSetup.exe to automatically perform the following customisation to add Master Link to the ACT Button Bar:
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Now press [OK] buttons until all “Customise” windows have been closed.

Master Link can now be activated by either pressing the button we have put on the ACT toolbar or by pressing [Alt] + [M].
Master Link works by storing the Exchequer Account code in a field within each ACT contact record. By default Master Link uses Key1.  This can be changed, please read “Changing the Field Mappings” section (page 17) in this manual.
Now read “Running Master Link for the first time” section (page 16) in this manual.
Extra Parameters

When activating Master Link, using LinkACT, the following command line parameters can be used to activate Enterprise Transaction Windows:
“/LED:”

Go to Customer/Supplier Ledger
“/TEL:”

Activate Telesales Module for customer Account
“/SIN:”, “/SQU”:, “/SOR:”, “/SCR:”, ”/SRC”, “/SJI”, “/SJC”, “/SRI”, “/SRF”
Create Invoice, Quote, Order, Credit Note, etc.
“/SORR:”, “/SINR:”, “/TELR:”  Create Order, Invoice, or go to Telesales window, but reschedule any pending call and post outcome history to CRM.   This allows operators, using the CRM package, to make a scheduled call to a customer.  If successful then switches to Exchequer Enterprise to take Order.  After the call has been made.  Quickly reschedule that call and post outcome history, successful or not, to CRM package.
For Example:

On the previous page if we put:

“D:\mlink\linkACT.exe /TEL:” in the command line of the button, then Master Link will quickly activate the Telesales module in Enterprise, asking to create customer if need be.
Using this technique makes using Master Link quicker and easier for the end user.
Note : The reschedule functions must have a pending call activity for a contact.
Tip:

Please CRMSetup.exe to automatically perform the above customisation.
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Installing into Goldmine
Please open Goldmine, in the correct database, and then run CRMSetup.exe to automatically perform the following customisation that adds Master Link to the ‘View’ menu of Goldmine, then add the options to Toolbar (see section below):
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Each user’s .INI file is edited, found in the Goldmine directory, with the following added to the top:

[FileMenu]

Opt1=&Master Link,X:\MLink\LinkGOLD.exe,,3
Where Master Link is in X:\MLink\ directory (usually located on the network).  This text is included in the “Sample code” directory of the Showcase CD-ROM, in a file called “Add Goldmine Menu.txt”
This then creates a new menu option, to activate Master Link, shown on the right.  The key sequence [Alt] + [V], [M] will also activate Master Link.
Adding Options to Toolbar
To add Master Link to the Goldmine toolbar do the following:

[image: image73.png]te Master Period S

Setup Qutput
Stat Minute | Exchequer B
] ———
S ek | | TRt Ao Ao
e = MNumber
O] Mon 11101359 il il 1999 1
O Mon 18101359 42| 42| 1999 1
O Mon 25101959 43 43| 1999 1
O Mon 01111959 4] 44| 1999 2|
O Mon 08111959 45 45| 1999 2|
O Mon 15111359 46 46| 1999 2|
O Mon 22111959 47| 47| 1999 2|
O Mon 29111959 43 48| 1999 2|
O Mon 06121959 43| 44| 1999 3|
O Mon13121959) 50| 50| 1999 3|
O Mon 20121959 51 51 1999 3|
O Mon 27121959 52| 52| 1999 3|
O Mon 0301 2000 1 1 1999 4|
O Mon 1001 2000 2| 2| 1999 4|
O Mon 17 01 2000 El El 1999 4|
] Mon 24 01 2000 4| 4| 1999 4|
[T Mon 3101 2000 5| 5| 1939 4
0] Mon 07 02 2000 6| 6| 1999 5|
O Mon 14 02 2000 7| 7| 1999 5|
O Mon 21 02 2000 8| 8| 1999 5|

This gid shows the values looked up when the user enteres date




[image: image74.png]Dutstanding Orders for Supp : HEWLO1 : CH GOURMET IMPORTS ]

Rolllp Duput_Column Layout View

B[STR code [Descrpid TLOste [GurFer —[6L_Joy [ Deldu] 055Gy
CAS/DESK/SLIN Deskiop (16/02/1595 | POROOGTO0  lork Hadumd 000 40.00
CAS/FULLISTD [l Heg 500 800

(] [CASMINT/STD i Towd 1570271585 20 20

LZIBLUE e bl 25/01/2000 | PORGOOTGZ | 22030 | 10000 0000

3 BLACK. black ribt 150.00 150.00,
ERGK CRERS 7or Stock code . BLAEK o0

our Rt Line Date  order 0ty outstanding  Acount

Fan CaiL Lo
CEIENENNAE)

select tranzaction and selact “Uiew > Go to Transaction in Entarprise

e ol

Transacton Line Date Dider  Tip: Cick on Back o Back button to view Back to Back orders {infst colur




[image: image75.png][Project : OLV-STAGES, Tnstall Cameras

Emploges : J0HNBL, John Smith

Rate. GENERAL, General Rate
ltnalysis : S-ENGINEER, Engineer (General)
lHours. it

Descipton: rstaling camera 15
Deta

T
| The relocated camera #2.3 B
el hebri
e

1]





[image: image76.png]Edt Queries Exchequer Quiput

% | View | so 0der | Maniter | rctFier | cE/pepiter]
Rellop| 2 Toos 7 DecimaHousl™ Cost [~ Dssorpion Herge s cols
ikt | - Posting o [ 1 b HousT~ Chige I~ Deals ' Alamatng Colous

St T don -
] Tour T T T T [ et
NI e e e i s e
Week (Decimal) (Decimal [Decimal)| (Decimal
01| OLY-STAGE |JOHNOT, 12| £0.00] £0.00[ £8.00] £11.00] 0.00] [ [ O
/2. Install John Smith 12[ £000 £0.00] £7.00 £950 0.00] 0 0l o
] Sensors. 12| £0.00] £0.00| £10.50] £14.25] 0.00] 0| 0| O
] 12| £0.00] £0.00| £14.00) £19.00 0.00] 1] 1] o
ol ot s foont r17e0— oo o)
oresTae eIt w0 om0 2
s oz toont rr7e0l—am—o o
] Cameras 12| £14.00/ £19.00) £7.00, £350] 2.00| 1] 1] 3
Fai%| 12| £000 £0.00[ £10.50] £1425)  0.00] 0| 0| [
] 12| £72.00/ £93.00) £8.00] £11.00] 9.00] 5| 4| 3
] 12| £0.00] £0.00| £14.00] £13.00] 0.00] 0| 0| &
] RICHO1. 12| £0.00] £0.00] £10.50] £14.25) 0.00] 1] 1] 3
[m] Richard 12| £40.00| £55.00] £6.00] £11.00) 5.00] [ [ ©
] Macdonald 12| €000/ £0.00) £7.00, £350] 0.00] 1] 1] o
= B0 s tem 7o

‘Where Not Authorised, Not Posted





[image: image77.png]& Contacts : Form [
7|
[ 3 Disply Account va Master Link
AccouniCode: prconr | ————————
OrganizatiorName:  [Accounting & Financial Get Credit fom Master Link
Addrese [SORRELS CLOSE {Giet Address from Master Link
Address? [BASNGSTORE |
Address3 [FAMFSHIRE |
Addressi I
Status:[Open
Fostcod I
Vi [ ———C
Fa Number [ Balncef0
Notes: [Double Cick on the figures shown on the Master Lk
window (o view ansactions
FOLLOW THESE
INSTRUCTIONS
—
Record: 14| [ 3 > [ni o] of 14





[image: image78.png]¥ GoldMine 4.0 - [Parker Fillnan] [=[ofx]
& Fle Edi View Quey Schecile Complele Emal Toos Window Hep 18] x|
a & 2 B % & ‘i ® @& & | F
Compary Accourting & Financial S0 Phonel: (145775432 Ex: 2
Contact: Parker Filman Phone2: Ex
Dept. Marketing Last: Filman Phons3: Ex
Tile: Techrician Dear [ Ex
Souce: Networld 90 Asst
e [ Contact Type Accoll
‘Address: SORRELS CLOSE Business: Healh Services
BASINGSTOKE Interest. GM10

Master Link : Cust : ACCOOT Accounting & Fin.

iy HAMPSHIRE St T AccrtMngr & Moors
Zp aT370 Couty it Rolllp Trersacion Ledger Telescles Options
Code: ACCO0N Stot
Sunmony\ Fids "\ Notes "\ Coracts\, Pt \Referdls\ Perdn\ Hisoy \ SopRELS CLoSE o ol
l: " BASINGSTOKE Cr Limit
anmerts Las Contact 26/03/59 2 PASINGSTON o
Prev Result Refera To: Kise Pemanen: Recommendse  Last Atemt N
N St

HAMPSHIRE, QT3 710
Last Update: 05/11/39 € ConthR
Nest Action: Appointment Creation: 08/06/34 1

CallBack: Forecast Record 11 of 3131

Hide [Escape]

DemoFile Sam 05 November 1999 9220m






[image: image79.png]& ACT

[Contacts - Contacts]

() Fle Edt Contact Lookup Wie Beports Tooks View Window Help

W« s o[ o] @] Bl0lslsls] 2@ Bl 2]s]
ConpanFocouning s Frence L Addess_[SORRELS CLOSE
Contaet__ Jorm S
Tie pannidor
Depatnent__[ oy BASINGSTORE
Phone._ {07558 4253673 B | (o FAMPSHIFE
& os588 4259623 Posteode 073710
Sabdan__Uon Courty =
D/staus .o Addess LS mirnecFroom
Lt el
Fiter e Dates o show =]
P Noes 7 Atectments | [ar T et hote H
IV Histories
oot Uses
Date. Time Type. Regarding FRecord Manager
Es et Note ol e Tele s e SamSifin
Qonm 60s Nate. Calld for Telesales rder but was t busy. resshedhle. Sam SMith
(€3] Notesistory [ Actiies ] Groups J User Fiies | Phonerome J ok Cartacts ] Safus] « | fu
Lookup Al Cotacts Contac Loyou 40_a]___ ooy 4| |5 S| = (@25




[image: image80.png]2 GoldMine 4.0 - [Parker Fillman]
& Ele Edt| View Quey Schedule

Becad
B E sla

e ot M o o | oo o oo |
Company: | Qpportunity Manager Phonel: (214775432 Ext 2
Cortact | ContactGroups Phonez e
Dept | Pesonsiodesfimen Phoned e
= i e
Source:
e — Cortact Type: Aceolt
addess | Dlocent Business: Heslth Senices
SEIPtE Interest: GM10
ER N AccrtMngr & Moors
2 Opern:
Summony\ Fids "\ Notes "\ Coracts, Pt \Referdls Perdng'\ Hisoy \ Links "\
Conments LastContack: 25/03/59 226
Prev Result Refera To: Kise Pemanen: Recommendse  Last Atemt
Nt Step:
LastUpdae: 05/11/99 5o
Nest Action: Appointment: Creation: 08/06/34 NATALIE
CallBack Forecast Record 11of 131

Sam 05 November 1933 328m




[image: image81.png]di Contact Lookup Wite Report

s View Window

b

2ar0_|» ] 26| ml0lelsls| 2Ek] B 2ol
Company Jccounting & Finance Ltd Address. [SORRELS CLOSE[
T R

T —




When setting up additional users, if the Macros do not appear as in the “Insert Toolbar Item” window or on the Toolbar then you must add:
[GOLDMINE]
MacFile=USER_WHO_HAS_MACROS

Where USER_WHO_HAS_MACROS  is usually “MASTER” user.  To the users INI file.  These files are in the Goldmine directory and begin with the users names.
Master Link can now be activated by either pressing the button we have put on the Goldmine toolbar or by pressing [Alt] + [M].
After adding button to toolbar you can use “GoldmineSetting.exe” to copy the toolbar set-up to other users.
Master Link works by storing the Exchequer Account code in a field within each Goldmine Contact record. By default Master Link uses Key field 1 (Key fields are recommended, as it allows MLIndex to perform additional duplicate checking when performing full scan).  This can be changed, please read “Changing the Field Mappings” section (page 17) in this manual.  
Now read “Running Master Link for the first time” section (Page 16) in this manual.
Extra Parameters

When activating Master Link, using LinkGOLD, the following command line parameters can used to activate Enterprise Transaction Windows:

“/LED:”

Go to Customer/Supplier Ledger

“/TEL:”

Activate Telesales Module for customer Account

“/SIN:”, “/SQU”:, “/SOR:”, “/SCR:”, ”/SRC”, “/SJI”, “/SJC”, “/SRI”, “/SRF”
Create Invoice, Quote, Order, Credit Note, etc.

“/SORR:”, “/SINR:”, “/TELR:”  Create Order, Invoice, or go to Telesales window, but reschedule any pending Call and post outcome History to CRM.   This allows operators, using the CRM package, to make a scheduled call to a customer.  If successful then use Enterprise to take Order.  After the call has been made.  Quickly reschedule that call and post outcome History, successful or not, to CRM package.

For Example:
Included in the “Sample code” directory of the Showcase CD-ROM, in a file called “Add Goldmine Menu.txt”:

[FileMenu]

Opt1=&Master Link,X:\MLink\LinkGOLD.exe,,3

;The following options allow one menu option to create an account it one does not

;exist and then go to transaction

Opt2=Master Link &TeleSales,C:\MLink\linkgold.exe /TEL:,,3

Opt3=Master Link In&voice,C:\MLink\linkgold.exe /SIN:,,3

Opt4=Master Link Credit Note,C:\MLink\linkgold.exe /SCR:,,3

Opt5=Master Link &Quote,C:\MLink\linkgold.exe /SQU:,,3

Opt6=Master Link &Order,C:\MLink\linkgold.exe /SOR:,,3

Opt7=Master Link Le&dger,C:\MLink\linkgold.exe /LED:,,3

Opt8=Master Link Pa&yment,C:\MLink\linkgold.exe /SRC:,,3

Opt9=Master Link Journal Invoice,C:\MLink\linkgold.exe /SJI:,,3

Opt10=Master Link Journal Credit Note,C:\MLink\linkgold.exe /SJC:,,3

Opt11=Master Link Payment with Invoice,C:\MLink\linkgold.exe /SRI:,,3

Opt12=Master Link Credit with Refund,C:\MLink\linkgold.exe /SRF:,,3

;The following options allow one menu option to create an account it one does not

;exist and then go to transaction

;  if so then go to transaction and then reschedule call and post history of call

;  if not then reschedule call and post history of call

Opt13=Master Link Order and reschedule Call &1,C:\MLink\linkgold.exe /SORR:,,3

Opt14=Master Link Invoice and reschedule Call &2,C:\MLink\linkgold.exe /SINR:,,3

Opt15=Master Link TeleSales and reschedule Call &3,C:\MLink\linkgold.exe /TELR:,,3
This text should be copied to the top of each USER.INI file in the Goldmine directory.  You may want to delete unused options.
This will add 15 menu options to the view menu of Goldmine.  Selecting “Master Link Telesales and reschedule Call 3” will quickly activate the Telesales module in Enterprise, asking to create customer if need be.

Using this technique makes using Master Link quicker and easier for the end user.

Note : The reschedule functions must have a pending call activity for contact in CRM package.
Tip: 

Please run CRMSetup.exe to automatically perform the above customisation.
Master Link TeleSales Module
To activate Master Link Telesales Module (sold separately) us the /MLTELSRI:, /MLTELSOR: or /MLTELSIN: switches.

Installing into Maximizer
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Master Link works by storing the Exchequer Account code in a field within each Maximizer Contact record.  In the case of Maximizer it is possible to add and name user defined fields. Therefore, the first thing we need to do is add a new field called “Exchequer ID”.   Follow the steps below to add this field:
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Master Link can now be activated by pressing the button we have put on the Maximizer.

IMPORTANT
Maximizer allows the user to change the name of the database fields.   If you have changed the name of any of the fields Master Link will display an error message 285 stating which field name it cannot read. To resolve this problem, edit the DDEMax.def file in the MLINK directory.   This file allows the user to change the field names to match those defined in Maximizer.  Please try to keep the basic structure intact; this will help if support issues should arise.
Note: When editing this file it is important to make sure you do not add or remove the number of lines.   
MAKE A BACKUP OF DDEMax.def FILE BEFORE EDITING
Now read “Running Master Link for the first time” section (Page 16) in this manual.

Running Master Link for the first time
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Activate Master link from the CRM package.  When Master Link is run for the first time the following window will be displayed:

[image: image108.png]Update Account Record

View Transacions
View/Edit Account Record

Minute Master

Loginto Enterpise





[image: image109.png]Customize ACT! Contacts

indow

Toalbars | Menus Kepboard | Custom Cammands |

Categories:

Commands: Assigned shorcuts:
Assign Shorteut
FETEUEEREE
Resel
Desciption
Master Lnk

Cancel el

Help





[image: image110.png]Mr Thomasss

[_[OIx]

Company: 4 B Applicatons Limited Phonel: 01176556798 Ext
Contact M1 Thomasss Phone2. B
Dept Last Thomasss Phone3. B
Tite: Dear: M1 FAX 01176558639 Ext

Source: Asst E-mail thomas@abapplications.co.uk

Web Site:

‘Address: Russell Industial Estate

Fussellfoad Contact Type: ABAPDT
Biistol Business:
Ciy: Avon Interest
County: Fostal B51 5NH Acent Mng:
County: Meige: Open:
Contacts \, Detals \Referials Pending® Histony '\ Liks \Members\ Tracks \ Oppys \\\ 4[>
Date. User Activty | Result] Reference.
5ep 30,33 | MASTER _ | Sale £5,002.22 - Invice - SINDD7371 -
5 T | .
0ct5.93 | MASTER | Dther Orcer - SOROD02E7
0012139 |MASTER | Sale £2545.83 - Invoice : SINOD7425
0ct25,39  |MASTER | Dther Orcer - SOROD0220
Nov2.93  [MASTER | Dther Orcer : SOROD028T
Nov24.33 |MBSTER | Sale £377.15 - Invoice : SIND07444 i
Nov2433 |MBSTER | Sale £381.56 - Invoice - SIND07448
Nov2433 |MBSTER | Sale £7.36185 - Invoice  SINOD7473
Feb15,00 |MASTER | Dther Order : SORODD383
Feb15.00 |MASTER | Sale £905.66 - Invoice - SINDO7580
Mar 28,00 | MASTER | Dther Delivery : SONODOSS1
0ct2400  |MASTER | Dther Orcer - SORO00389














Master Link will then build an index of transactions.  It will only do this once and automatically maintain this index.  MLIndex also maintains this index.
Logging into Master Link
When the “Enterprise” version of Master Link is enabled, Master Link will ask the user to log on as a valid Exchequer Enterprise user and validate the Exchequer password.   For the first time you can log on as the user “MANAGER”.  Note all users must be set-up in both the CRM and Exchequer with the same name.   See section “User Settings” (Page 20) on how to set-up users.  When logging in to Master Link it is possible to save the Password.  When saved the user will not be asked for password again unless changed or reset.  The retained user can be reset from the Master Link “Options” menu or pressing SHIFT whilst activating Master Link.
Note the Master Link set-up options will only be available to users who log in with a user name which has access to Exchequer Enterprise “Utilities >> Access to System set-up”. 


1. 



Master Link Main Window

When Master Link is active, the Master Link main window has the following functionality:
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Bottom of Main Window
The Master Link main window will expand if related information to the current account displayed is available (Such as InvoiceTo and Credit details):
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Changing the Field Mappings

To change/add the fields updated from your CRM package, select the “Options” menu and select “System Set-up”.  This option will only be available if the Exchequer user has the rights to system set-up in Enterprise (User “MANAGER” or any other user with rights).  Master Link will display a window, which allows the user to alter the field mappings under the “Account field mappings” tab.
[image: image122.wmf][image: image123.wmf]
( MLIndex will update the contents of field, if different, when performing Full scan either CRM->Exchquer or Exchquer -> CRM.  Note : Exchquer -> CRM does not support field concatination (joining two field values).  This allows changes in say account manager, in CRM package, to update Rep code in Exchequer automatically. 
( Not applicable to Maximizer, since the Exchequer Accounts code is stored in a dedicated field called “Exchequer ID”, see section on Maximizer.
( The fields read from CRM package are defined in a text file.  This can be easily edited, but with extreme care, from the “Options >> Utilities >> Edit DDE Defiinnitions” menu on the main Master Link window.  Please backup the files begininig with DDE* , in the MLINK directory, before editing.

Changing the Behaviour
To change the behaviour of Master Link, select the “Options” menu and select “System Set-up” (this is available to any user which has access to Exchequer System-settings). Master Link will display a window, which allows the user to alter the general behaviour under the “General” tab:

[image: image124.wmf]
Registering Master Link
To register Master Link, go to the “Options” menu and select “Register”. This option will only be available if the Exchequer user has the rights to system set-up in Enterprise (User “MANAGER” or any other user with rights).   Master Link will then display the following window:
[image: image125.wmf]
Please e-mail the “Unlock Seed Code” to unlock@ComTekAccounts.com. This seed code will be valid for one week.

Note: If the system date is moved while on a 30 day release code the system will revert to demo mode.



User Settings (Enterprise version)
When the “Enterprise version” of Master Link is enabled an extra option in the “Options” menu will appear called “User Set-up”.  This allows user specific options, for Master Link, to be set.   Users must be set-up in CRM with the same name as in Exchequer and additionally in Master Link.  The settings can be set for a “Default User” so when a new user logs into Master Link a new user is automatically created using the settings in “Default User” to reduce the burden of creating the new user in Master Link.  Delete the “Default User” if you do not want this to happen.
The following explains the user options in detail:

Creating Users
[image: image127.wmf]Firstly, all users should be set-up in Exchequer Enterprise.  Then go to the “User Set-up” option, in Master Link, and press the [Add] button.  Now add each user to the Master Link system.  Note: Once you have set up the options for one user you can copy those settings to the other users by using the [Copy To] button.
[image: image128.png]



[image: image129.png]Trwoice To

EXCHOZ

Fal ladiun Technology
List al1 Suppont cont.

out Bug Fq

AI1 outstanding 1tens 13 110

[This account. o o o

s support Contrast

suppont. contracts
out  Tupe Feneual  Ualue
000 faster Link 01 Rpr01 0
000 Hinute Haster

o1 Apr 01 515




[image: image130.png]Cust. | Suppler
Tors | cust | Suppler e Reaic iute
Serr| | | vt Otk | Dt | s, | et G20 | eson! M
A et s
i e i

P ¥ Gt Lece 7 GotoTebodes

R Roceit ¥ Undolomdwlolodgs 7 UpdaeandGlo Tosdos

P Gttt 7 UndscAccontFocad 7 Oplns

¥ Quole/0ideProFoma  [¥ View Trensacton
¥ JounalInvcice I~ ViewAceout
¥ Jouna Cedi Note

¥ Recept it Invoice

7 Credit with refund

¥ Hide micdle band of optons.
System setup, Register, Reset user





[image: image131.png]= ComTek Copyight: Sam Srith 1933

Urlock seed code: [24381611 Copy to Cliboard

DemaVersian Please Register
Basic version

Urlack cods: 0=Dema Mode

Phane Contek an 01945 464854 for Registation Number
or exmai Urlock@ComT ekéccounts.com
and quote the Uriock seed code!

Cancel (i3





[image: image132.png]Post History and Schedule Next Cal:RATTNER MACKENZIE LTD
R ]

ACK Acknowledged
AM Maching - Left NO Message [ZB AU T 2

BSY Busy -
FAX Faxtone vt Time: [

1AM In ameeting 5
INP Waork in progress LJMNo M
LM2 Left message twice

LM3 Leftmessage thrice

NA No Answer

NAY Not Available

NLK No ook yet

ft N LastResult M1 Left message once
[Answer phane cuti





[image: image133.png]@ =[ofx]

Man | Quste | Aut | Hito | Gicers | icer ity |

Our Ref Dete  Period AIC ‘Amourt. Close.

Add

Edit
Eind
Hold

Cony

lboak Post

[otes

Master Link Setup Pint
Force MLindex to update.

view

Cancel

st Lk,




[image: image134.png]Tvpe[Fieldame. Des Type Desc
0[UACCELECT Electical Componen|GL Code
540 0[UACCLGHT Lighting Froducts _|GL Cods
50 0[UACCSEC Secutiy Products _[GL Code.
£ 2/UDEPARA Elec R Us Department
BNC 2/ UDEPBMC Builing Main Cont_|Department
RO 2/UDEPERD Bromptons Housing_|Department
SEC 2/UDEPSEC SecuityRUs | Depatment





Setting Transaction Defaults
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When Master Link switches to Exchequer Enterprise to create a Telesales transaction, SIN, PIN, etc. it is possible to make Master Link fill in one of the Reference fields (which can be used for reporting) and make the cursor stop at a particular position:
Booking Multiple Contacts to a Single Account (Direct Accounts)
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It is possible to set-up special accounts, within Exchequer Enterprise, for each user, and books all transactions to those accounts.  When the user creates the account they will be presented with a menu that transfers the contact address to the delivery address of the transaction. From this menu they can either create a normal account in Exchequer Enterprise or book to an account listed in this page of System Set-up.  This is set-up under the “Customer/Supplier Accounts” tab.   
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Setting Default Account Values
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When creating a new account with Master Link, it is possible to set default values within the account record for each Master Link user.  These values can also be hidden, or entry can be enforced.
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Restricting Menu Access
Many of the menu options can be hidden from each user:
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Restricting User Access to Account Records

If you set a default value of an account record created using Master Link, the following option page allows you to restrict the access of that account.  This stops other users accessing the restricted account record from within the CRM package.
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Master Link Plug-in (Enterprise version) 
The Master Link Plug-in provides additional functionality, if the Master Link Plug-in is enabled within Exchequer Enterprise, to update and maintain accounts information within your CRM package.  This allows you to use this additional information to target your customers more effectively.
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Note : Versions for ACT and Maximizer are under development
Advantages of the Hook:

Export All Exchequer accounts to CRM easily

Update Sales History from Exchequer to CRM
Automatically track forecast sales using functionality in CRM
View Turnover for last 4 years within CRM (and remote sites)
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View Sales History within CRM (and remote sites)

View/Search date last Invoiced, Quoted, Ordered, Won/Lost Sales Quote within CRM (and remote sites)
View/Search for Debts, Oldest Debt date and account status (Requires MLIndex).
View Contact information from within Exchequer Enterprise
Ask for notes, to CRM, after an Enterprise Transaction has been performed
Schedule

 follow-up calls after taking orders
Send message to another CRM user after processing Transactions
Track additional information, such as contract details/documents, in CRM
Allow CRM users to find contacts that have bought: (within CRM and remote sites)

Any product booked to GL code/Parent GL code on Sales Invoice

Any product booked to Cost Centre/Department on Sales Invoice
This allows, using CRM functionality, Sales reps to view information remotely.  For instance Goldmine will allow synchronisation to 3COM Pilots, Windows CE, remote users/departments (via LAN, WAN, modem, RAS connection, e-mail or Internet) etc.
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Installing the Master Link Plug-in (Enterprise version)
Before installing the Plug-in make sure Master Link is working from the CRM Package, as described in previous sections.

Only a qualified Exchequer Dealer should undertake installation of the Master Link Hook.  The Master Link directory contains a subdirectory “Hook”, the following files should be copied from this directory to the Enterprise Directory: 



Entcustm.ini
File which executes Plug-in when Enterprise starts
DO NOT OVERWRITE ANY FILES THAT MAY EXIST
After copying these files edit the Entcustm.ini to start MLCOM.exe when Exchequer Enterprise starts:



[COMClients]

1="z:\exch\mlink\mlcom.exe"

; Edit the above line to run MLCOM.EXE in the Master Link directory
The Master Link Plug-in will now be available when Exchequer Enterprise starts.
If other Hooks are being used, disable them and set-up Master Link Hook.  Then enable them later.
IMPORTANT: The CRM package must be installed on each machine that will run Exchequer Enterprise because the Plug-in needs to update and access the CRM data on every machine to keep the Sales history up to date.  When first run the Plug-in will ask you to login to your CRM package.  
YOU MUST LOGIN IN TO YOUR CRM FOR THE PLUG-IN TO WORK.
Running the Master Link Plug-in for the first time

When run for the first time the Plug-in needs to get various database information from the CRM package.  Therefore please start the CRM package in the correct data file and then log into Exchequer Enterprise.  The Master Link Plug-in will then ask to retrieve information from the CRM.  Master Link will then write this information to the network so other users will access that information.
The Plug-in will also ask for the CRM user name and password the first time the user logs into Exchequer Enterprise.  This will again be stored for each user.  The next time they log on to Exchequer Enterprise the Plug-in will use this user and password.

Setting up the Master Link Plug-in Options
The Master Link Plug-in setting can be accessed by logging into Exchequer, as MANAGER, and pressing the Master Link button on the Trader List:
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Note the Master Link set-up options will only be available to users who log in with a user name which has access to Exchequer Enterprise “Utilities >> Access to System set-up”

Select “Master Link Set-up”.  This will display the following window:
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Setting up Post Back Triggers
A series of Triggers can be set-up which will write the date to a field in the CRM Package when a sales invoice line matches the criteria set-up in a Trigger. Explained in more detail in next section.
These Triggers can be set on the third tab of the Master Link Plug-in Set-up window:


Press [Set-up Sales Invoice Trigger] button to View/Edit Triggers.  The information is entered in the following window:
The Trigger code is entered in the Code column followed by type (0=GL, 1=Cost Centre, 2=Department, 11-14 = THUser1-4).  The CRM field update is entered in the “FieldName” column.  The “Desc” allows you to enter a description for easy identification of triggers (Note : Goldmine only allows a description of 18 characters long,  Master Link will give you the option to edit these descriptions, if they are over 18 characters long, as they are created later).
If you wish to drop any of these fields you must delete them from the CRM package manually.

If using more than one company with Master Link then end the trigger fields with a number to represent the company number.
Tip:

These Triggers can also be Viewed/Printed from Master Link window by selecting “Options >> Utilities >> View Trigger List”.  This is useful when creating queries whilst in the CRM package.
Adding Post Back fields for Exchequer Information to CRM

When a MLIndex finds a Transaction has been posted in Exchequer Enterprise database it will write information to post back fields in the CRM Package.  First we must specify the Trigger fields.  To do this we Backup CRM Database, then log into Enterprise as “MANAGER” and go to the Customer/Supplier Ledger and press the master Link button.  Then select “Master Link Set-up” (see previous section).  This procedure will add the fields to your CRM package (Note it will not delete unwanted fields, this must be done manually).  You must then create a user defined screen to display the data (covered in following pages).
These fields are listed in the following table:
	Fieldname
	Description
	Data type
	Length
	Description

	UACCLACT
or KEY fields for quicker searches
	Acc Activity
	Date
	8
	Last Quote, Invoice, Order date for Sales and Purchases
REQUIRED FOR FIELDS BELOW

	UACCLSIN
	Last SIN
	Date
	8
	Last Sales Invoice date

	UACCLSOR
	Last SOR
	Date
	8
	Last Sales Order date

	UACCLSQU
	Last SQU
	Date
	8
	Last Sales Quote date

	UACCLPIN
	Last PIN
	Date
	8
	Last Purchase Invoice date

	UACCLPOR
	Last POR
	Date
	8
	Last Purchase Order date

	UACCLOST
	Sale Lost
	Date
	8
	Last Sale Quote Lost date

	UACCWON
	Sale Won
	Date
	8
	Last Sale Quote Won date

	UACCY0
	Turnover Yr 0
	Number
	12
	This years turn over 

	UACCY1
	Turnover Yr 1
	Number
	12
	Last years turn over 

	UACCY2
	Turnover Yr 2
	Number
	12
	Previous year turn over 

	UACCY0
	Turnover Yr 0
	Number
	12
	This years turn over 

	UACCOUTDA
	Oldest Debt
	Date
	8
	Oldest Debt

	UACCOUTST
	OutStanding
	Number
	12
	Outstanding amount

	UACCSTAT
	Acc Status
	Text
	10
	Account status = Open, Closed ,See Notes or On Hold

	UACCNOTES 
	Last Notes Date
	Date
	8
	Used for syncing dated Notes



When installed the Plug-in also contains a series of Triggers set-up for the Exchequer demo data “Electric’s R Us”. Triggers allow you to set criteria on Sales Invoice lines, which when they meet criteria, will update user fields within your CRM package with the transaction date.  This allows you to track the last date a customer bought a particular product or type of product from Cost Centre or Department.
The following table shows the user fields these demo Triggers write to:
	Fieldname
	Description
	Data type
	Length
	Description

	UCCAAA
	Last Elect R Us
	Date
	8
	Department AAA

	UCCBMC
	Last Building Maint
	Date
	8
	Department BMC

	UCCBRO
	Bromptons Housing
	Date
	8
	Department BRO

	UCCSEC
	Last Sec R Us
	Date
	8
	Department SEC

	UACCLIGHT
	Last Light
	Date
	8
	GL Codes below GL Heading 540

	UACCELECT
	Last Elect Prod
	Date
	8
	GL Codes below GL Heading 520

	UACCSEC
	Last Security
	Date
	8
	GL Codes below GL Heading 550


See “Setting up Post Back Triggers” section (Page 27) on how to set these up.
For Multiple company installations these fields have the company number after the name. E.g UACCLSIN ,UACCY0 is UACCLSIN2 , UACCY02 in the second company.
Example Queries
These user fields allow a user of the CRM package to write queries to list contacts based on the values found in these fields.  For example:
	Example
	Query

	List of Suppliers
	UACCLPIN not null

	List of Customers
	UACCLSIN not null

	Customers sales over £5000
	UACCY0>5000 and UACCLSIN not null

	Top Customers List
	Sort by UACCY0 and UACCLSIN not null

	Customer Lost Sales Quotes
	UACCLOST not null

	Customers who have not bought in last 6 months
	UACCLSIN < (Date-6 months)

	Customers who have not bought Security Products in last 6 months
	UACCSEC < (Date-6 months)

	Customers who have not bought from Security Products Department in last 6 months
	UCCSEC < (Date-6 months)

	Building Maintenance customers
	UDEPBMC > (Date-2Years)


The above queries are only examples; they are not the correct syntax
In the root directory of the Master Link CD-ROM is a text file that contains example of SQL queries, which can be copied into the Goldmine SQL window.


Manually Adding User Fields to Goldmine

To add the above user fields to Goldmine we need to log in to Goldmine (with the required security rights) and select “File >> Configure >> Customer Fields” menu.  Then use the [New] button to add the required user fields listed above.
DOUBLE CHECK THAT THE SPELLINGS MATCH THOSE IN MASTER LINK
Make sure every one is out of Goldmine and press the [Rebuild] button.  This will add the new fields to the Goldmine database.  
Now you may want to add a user screen to Goldmine to display the above fields:
Please consult the Goldmine Manual for details of how to do this.  

Note: Make the fields read only. Goldmine security can restrict access to this screen or fields.
Manually Adding User Fields to ACT

First set-up all of your triggers (Explained on previous pages).  THEN GET EVERY ONE OUT OF ACT AND TAKE A BACKUP.  Press the [Master Link] button on the Trader list in Enterprise then select “Create User fields for Triggers in ACT”.  The Master Link Plug-in will then create the user fields in ACT for you.  You must manually add them to the ACT contact window.  If you add any more triggers then repeat the process.

VERY IMPORTANT: YOU MUST MAKE SURE EVERY ONE IS OUT OF ACT ELSE THE PLUG-IN MAY HANG.
Tip:

These triggers can be added automatically, see Section “Setting up Post Back Triggers” (Page 27) in previous section.












Conflicts with other Hooks

Exchequer Enterprise at present provides two custom buttons for Third party use.  If the Exchequer Enterprise user already uses one of the Plug-in buttons, then the Master Link Plug-in will use the next one available.  If the installation already uses two buttons then load MLCOM last.




CRM Sales Forecasts
The Master Link Plug-in updates your CRM Forecast sale when a Quote is entered into Exchequer Enterprise.  When the Quote is converted to an Order/Invoice the sale is completed when you go into the Transaction and then press the [OK] button or use the [Convert] button in Exchequer Enterprise. 
If a quote is removed, due to the sale being lost, then the Plug-in converts the Forecast Sale to a Lost sale (with code result code ‘LOS’).



Exporting Exchequer Accounts to CRM
When we have the Plug-in installed you export all accounts from Exchequer to your CRM package.  First take a backup.  Press the [Master Link] button on the Customer/Supplier Trader List, then select “Create ALL Accounts in CRM”.   After select “Update Transaction History in CRM” option to export the transaction History, and update Triggers (Normally performed by MLIndex).  This option will ask how far back you want the History exported from, enter the date in format asked for and the Plug-in will export the Transaction History.   This may take some time depending on the size of data.
Credit Card transactions

When user enters a transaction the Master Link button is available from the bottom button on the Transaction window.  From this menu the user can select “Send Credit Check message to Goldmine user”:

This will display the following window to the right.  

The user can then enter the credit card details for the transaction.  The user will then put the transaction on Hold for credit card validation.  A message will be sent via Goldmine to the designated user, who will be then notified via Goldmine Alarms.  

This user will then validate the Credit Card information and release the hold on the transaction if successful.

Telesales Operations
If Master Link is activated with options “/SORR:”, “/SINR:”, “/TELR:” (See section on Extra parameters for you CRM Package) then it will look for an pending Phone calls for current contact.  It will then display an option box:
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If the user hits [No Order (Post History and Reschedule)] button then another window will appear which asks for the result code and gives the user the option of rescheduling then next call.
Master Link Index (Enterprise version)
Master Link requires fast access to various Exchequer Enterprise records found by account code.  To speed up access to Transaction and Job records, Master Link maintains a special index.  When you first log into Master Link it will ask you to create the index for the first time.  You may decide to delay the creation of this index as it may take several minutes or hours depending upon the number of records in Exchequer Enterprise.   Master Link will scan Exchequer Enterprise for new Transactions and Jobs each time you access Transactional information from Master Link.  For large sites that have a large volume of daily transactions, and wish to view Job Costing information, we have developed an external program which maintains the Master Link index.  While this index program is running, Master Link no longer looks for new Transactions in Exchequer Enterprise every time you access Transactional information, therefore, removing the load from each client.  It is recommended that the MLIndex.exe be run on the server or dedicated PC.   This can be easily scheduled using the supplied program SCHED.EXE that is placed in the Start-up group of the designated computer.
If the Master Link Plug-in is installed (Goldmine only), this index program will also:

2. Post Transaction History to the Contact Notes/History.
3. Update Contact fields in your CRM package/Exchequer.  This will allow a change in account manager, say user field in CRM, to update CSUser1 in Exchequer or the other way round.

4. Update User defined Triggers based on GL codes, Cost Centres or Departments.
5. Update Turnover, Account Status, Outstanding Debt and Oldest Outstanding Debt.
6. Builds an exception report  which shows accounts which don’t relate to a CRM contact and Accounts which have different names to the CRM contact.
7. Increase Master Links speed.

Note : Versions for ACT and Maximizer are under development
Installing MLIndex.exe
Before installing the Plug-in make sure Master Link is working from the CRM Package, as described in previous sections.

 

To install MLIndex.exe, run SetupWKS.exe from the MLink directory.   Then put a shortcut to MLIndex.exe in the start-up group of the designated machine (usually a Server), so MLIndex.exe starts automatically when the PC starts (user must log in).
MLIndex performs two types of scan:
	Type of scan
	Partial
	Full

	New Transactions/Jobs                    
	X
	

	Scan Daybook Transaction for changes
	
	X

	Scan any Posted Transactions for changes
	
	X

	Scan for Jobs changed
	
	X

	Scan for Lost Sales
	
	X

	Update Account Mapping (( see “Changing Field 
Mappings” section, page 17)
	
	X

	Account Status, Oldest Debt and Outstanding
	
	X


Note : Full scan is performed each time MLIndex starts.  The number of hours between full scans and Start/Stop time can be set in “Options >> MLIndex’s Settings” menu.  It is recommended that MLIndex performs a Full scan once or twice a day.
MLIndex Settings
The MLIndex settings are accessed from the “Options >> MLIndex Settings” menu options within the MLIndex program:
MLIndex DOES NOT lock any files when not active.
If the Master Link Plug-in is active, then when the user logs into Exchequer Enterprise, the user will be warned if MLIndex has not run for more than two days.  The date last run is also shown, at the bottom left of the Master Link splash screen (screen which appears when Master Link starts) and “About” window.
If MLIndex is active, the activity of the MLIndex program can be viewed from Master Link main menu by selecting “Options >> Utilities >> View MLIndex logs”.  These include reports which show if accounts do not relate to Contacts in CRM and if the Company names are different.
The Master Link Plug-in will warns if MLIndex not run for two days when logging into Exchequer Enterprise.
Other MLIndex Utilities
From the MLIndex “Options >> Debug/Fix” menu are several options for fixing or checking data integrity.

“Force rescan of all Transactions”.   This will clear all Trigger fields in CRM and then scans all transactions in Exchequer Enterprise.  Updating Trigger fields and History as it goes.
“View error Logs”.  These logs report any accounts which don’t seem to relate.  MLIndex updates these every time it does a full scan.   These are also accessible from Master Link menu “Options >> Utilities >> View MLIndex logs”.  
“Clear all trigger fields”.  Clears all trigger fields in CRM.

“Scan for Dups”.  This will scan all Goldmine records for Contacts with Exchequer ID’s in twice.  Will give option of correcting problems and moving data.  This routine only works if you have put the Exchequer ID in on of Goldmine key fields.
“Update Exchequer User4=CRM ID”.  Use this if you manually add Exchequer ID to your CRM package.  This scans CRM contacts for valid Exchequer ID codes,  if invalid gives option to remove bad codes.  Then scans all connected companies for account and copies or creates accounts in other companies.  Then updates User4 in the Exchequer Account record with the CRM ID.  This required for the Plug-in and MLIndex to write information back to CRM.
“Set Last Run Number”.  This allows you to view or set the last run number. MLIndex scans Exchequer Transactions by Run Number.  If this does not equal the top run number in Exchequer then MLIndex is having problems.
Troubleshooting
Installation Issues
Towards the end of the installation I get OLEAUT32.DLL is out of date.
Reason
Your OLEAUT32.DLL file is out of date.  

Answer
The install program will have updated it.  Reboot computer and rerun the install program.  It should now work OK!!

Master Link Hangs at 60%
Reason
Master Link cannot communicate with your Btrieve engine.

Answer
Both installations ask "Where is Exchequer". When you select the Enterprise directory the installation adds the directory to your PATH statement. If either PostTrans or Master Link does not work then check:

1. The Exchequer DLL Toolkit Module has been unlocked on the Exchequer Installation 

2. Is the Exchequer directory in your path statement?. Note some network logon scripts, Novell in particular, may override the AUTOEXEC.BAT PATH statement if so see network Administrator. To find out if it is in your path statement, go to DOS and type PATH. Look at the result to find if it has been added. 

3. Test the DLL Toolkit either go to PostTrans or the Master Link program group and run the "Test Exchequer DLL" program. This will test the DLL Toolkit is working. Or run Test32.exe from the Master Link directory. 
If the Exchequer Enterprise directory has not been added to your PATH statement and you are unsure how to add the directory to your PATH statement (Because login script is overriding it).  Manually copy the Btrieve engine from the Enterprise directory to the Master Link directory (all files in the Enterprise directory beginning with W). 
Manually copying Btrieve files
This can be simply done by copying all files which begin with W*.* from the Enterprise directory to the Master Link directory.  
Note : You must make sure Windows Explorer is not hiding some files.  By default Windows Explorer hides .DLL files.  Go to "View >> Options" and tick "Show All Files".
If you install a newer version of Btrieve at a later date, be sure to repeat this process.
Master Link Hangs at 70%
Reason
Exchequer Enterprise has not been installed on the computer

Answer
1. Install Exchequer Enterprise 
2. 
3. Follow the instructions for hanging at 60% 

What happens if I move Master Link on the Server?
If the master Link directory is moved, then run RegLink.exe (in the Master Link directory) from each workstation, to point Master Link to new directory.
One or more machine is really slow while the rest are fast on Client Server version of Exchequer? Also gives error 46 when creating an account?
Reason
On the slow machines Master link is starting a different version of Btrieve and using the local engine instead of Client Server engine.
Answer

Search for file W32MKDE.EXE on hard drive.  If files are found then the Btrieve engine in this directory may need deleteing.
Problems interfacing with Exchequer Enterprise
When choosing the Enterprise Companies I see the wrong company manager?
Reason
You have another version of Exchequer Enterprise on your system and Master Link has not been told to use the new system.

Answer
1. Select any company and close Master Link 

2. Find the Master Link directory in windows Explorer 

3. Run WhereIs.Exe and point to the correct Exchequer Enterprise directory 

4. Then run Sysetup.exe and point to the correct company in selection box.  

Multi-user issues





How do I  log every one out of Master Link?
Answer 

1. In Master Link select Options >> System Set-up menu Option 

2. Select ‘Reset user count’ 
Master Link keeps saying that the user count has been exceeded
Reason
Some of the users on the system did not exit Master Link the correct way.  This could be caused by the user turning the machine off or machine crashed therefore Master Link did not remove the user from the user count.

Please note that while Master Link is hidden, using the [HIDE] button, the user is counted as using Master Link

Answer 

1. In Master Link, select Options >> System Set-up menu Option 

2. Select ‘Reset user count’ 
Multi-company issues
My second company is not on the Company List
Reason
The Exchequer DLL Toolkit cannot find the company

Answer 

Go into System Settings, Companies Tab, if this is the case the path will have changed to #INVALID.  Make sure the company is on the Exchequer Company Manager.  Then Select company in Master Link System Settings.
Problems logging in

When I enter my user name the cursor will not move to Password field.

Reason
User name is not set-up in Enterprise.
Answer 

Add user to Enterprise system.  All users names should exist in both systems.
Cannot see the Set-up options in the “Options” menu.
Reason
User name in Enterprise does not have access to Exchequer Enterprise system set-up menu.

Answer 

Give user access to Exchequer Enterprise system set-up menu or log in as different user.  If Master link is automatically remembering the user name and password then go to Master Links “About” window, form the “Options” menu, and press [Reset Retained Password] button.
When I have changed my Monitor or lower the screen resolution and can not now see some of the Master Link windows

Reason
The window is being displayed off the screen
Answer 

Go to Master Link “Options” Menu and select “Reset window positions” or run ResetWin.exe from the Master Link directory.
Files used by Master Link

Setup:
Setupwks.exe

Installs local files on computer
CRMSetup.exe

Run one of the following

ACTSetttings.exe
Adds Master Link to ACT menu/Toolbars
GoldmineSettings.exe
Adds Master Link to Goldmine menu/Toolbars
RegLink.exe

Run this to register Master link location on computer

WhereIs.exe

Sets the Exchequer installation Master Link interfaces to
Manuals:

Admin.doc

Administration manual

Install.doc

Installation manual
Configuration:
CSFields.csv



DDEACT.def

Defines the DDE  fields ML reads from ACT
DDEGOLD.def

Defines the DDE  fields ML reads from Goldmine
DDEMAX.def

Defines the DDE  fields ML reads from Maximiser
Mappings.csv

Fields mappings as displayed in Set-up

Counter.dat

Holds the last account number if sequential numbering is on
Temp.mdb

Contains an index of History posted to CRM
Interface to CRM:
LinkACT.exe

Activates Master Link from ACT

LinkGold.exe

Activates Master Link from Goldmine

LinkMax.exe

Activates Master Link from Maximiser

LinkBesp.exe

Activates Master Link from Bespoke Application

Programs:

LinkAx.exe

Master Link ActiveX
MLCOM.exe

Master Link Plug-in

MLIndex.exe

Updates CRM with account History

Sched.exe

Schedules MLIndex to run (6 am by default)
Repair.exe

Fixes and compacts the data files

Else look at:
If Master Link does not work please have a look at the Readme.doc file included on the CD-ROM or check the Web site:

Common Support Q/A:

http://www.comtekaccounts.com/CommonQ/MasterLink.htm 
Downloads, Literature and update history:


http://www.comtekaccounts.com/MasterLink/MLUpdates.htm 
Details on the Enterprise Version of Master Link


http://www.comtekaccounts.com/MasterLink/enterpri.htm 
Master Link TeleSales


http://www.comtekaccounts.com/TeleSales/TeleSales.htm

Easy entry of Timesheets and Expenses against Job.



www.comtekaccounts.com/minute.htm
Example Microsoft Access Database





Press to retrieve credit details for account in Enterprise





Master Link added to toolbar in ACT.  


or shortcut (+ 





Press to view update account details from Enterprise





Master Link Window





Master Link - Bespoke Demo’s  >> How to add Master Link button


GetCredit - Bespoke Demo’s  >> Example of getting into Bespoke App











Master Link main window





Click on month / year turnover to view the transactions that make up turnover figures





Switch to:


 ( Enterprise Transactions for account


 ( Enterprise Ledger


 ( Enterprise Telesales


 ( Edit/Update details in Enterprise 


from Master Link menus





Maximizer Contact Software





Master Link - Goldmine Demo’s  >> General Link with Exchequer


Master Link - Goldmine Demo’s  >> Link to Telesales





Master Link - ACT Demo’s  >> General Link with Exchequer


Master Link - ACT Demo’s  >> Link to Telesales





Master Link window displayed on top of ACT.  The gateway to Exchequer account information and functionality





Master Link - Maximizer Demo’s  >> Adding Master Link To Menu








Check out the ScreenCam Demos on the Showcase CD-ROM where you see this icon


Run Start.exe on Showcase CD-ROM to display installation and ScreenCam (Training Video’s) menu





Master Link notes window





Follow the instructions in the comment field





Exchequer account code in Goldmine.  When cursor is moved to a field it activates the Master Link window linking Goldmine contact information with Exchequer Customer/Supplier accounts





GetCredit - Bespoke Demo’s  >> General Link with Exchequer


GetCredit - Bespoke Demo’s  >> Link to Telesales








  ACT





Master Link





Press to view Master Link window, showing Enterprise data in Master Link window





Transaction for account





  Goldmine





  Maximizer





  Bespoke VB   Applications





Bespoke Paradox


Applications





Bespoke MS Access


  Applications
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Save up to 20 different layouts with different order and styles.





  Bespoke Delphi


  Applications





Change Column and Split properties.  Such as Column Order, Colour, Font, Merge values, grid lines, etc.





Output to Printer, Html, CSV or Tabs delimited file.  Then optionally open in Excel automatically.





Goldmine can pull up the contact record using incoming call identification.  Which means when the phone rings the contact record can be displayed automatically, only a few key stokes then activate Enterprise Telesales.





ACT





Goldmine





Switch to Telesales


To quickly enter an order





Switch to Customer/Supplier Ledger


To lookup Transactions, Orders, Discounts, Account details, Stock Prices, etc.





Switch to new Transaction to add


Sales/Purchase invoice, Credit note, Order etc.





Double click on account details to edit account details held in Enterprise





Click to show transactions for amount overdue shown





Transaction lines for selected transaction





Master Link - Maximizer Demo’s  >> General Link with Exchequer


Master Link - Maximizer Demo’s  >> Link to Telesales





Master Link added to ‘View’ menu  


of Goldmine or shortcut (+ ,





Credit details read from Enterprise via GetCredit function provided with Master Link





Double click on account figures to view transactions held in Enterprise





Master Link account window





Master Link Transaction window





Add notes to account or transaction





ACT can pull up the contact record using incoming call identification.  Which means when the phone rings the contact record can be displayed automatically, only a few key stokes then activate Enterprise Telesales.





Master Link - ACT Demo’s  >> Adding Master Link To Menu








Master Link - Goldmine Demo’s  >> Adding Master Link To Menu








ACT Contact Software





Goldmine Contact Software





Master Link window displayed on top of Goldmine.  The gateway to Exchequer account information and functionality





Exchequer account code in Maximizer user field allows Master Link window to show related account information as the user moves from contact to contact in Maximizer.





Master Link  window displayed on top of Maximizer.  The gateway to Exchequer account information and functionality





Click on button to view Back orders for  items selected.  Having selected back order then Master Link will jump to Transaction in Exchequer





Master Link   button on toolbar to activate Master Link window





Shows Tips on how to use the window





Create Splits similar to Excel





Switch to related information in Exchequer Enterprise.  (Orders, Stock records, Jobs  and Notes)





Clicking on Stock code or Our Ref displays a summary for Stock record or Transaction together with any notes relating to code similar to this window.





Leaving cursor on any CC, Dept, GL, Job or Analysis code returns the description for code.





Maximzer





Master Link shows the account details for Enterprise Company when user clicks on company name.





Master Link shows the account details for Enterprise Company when user clicks on company name.Select Titles to view different topics in the right hand selection box





Master Link shows the account details for Enterprise Company when user clicks on company name.Select Account, Active Job, Cost Centre, Department, Rate and Analysis code.  Or set defaults for each User.





Master Link shows the account details for Enterprise Company when user clicks on company name.Select the data and format to be displayed





Master Link shows the account details for Enterprise Company when user clicks on company name.Easily enter an expense against an Analysis code





Master Link shows the account details for Enterprise Company when user clicks on company name.Description and details shown in status bar relevant to current cursor position





Master Link shows the account details for Enterprise Company when user clicks on company name.Double click on hours to Edit/View description and details





Master Link shows the account details for Enterprise Company when user clicks on company name.Easily type hours in grid for Job/Day





Stopwatch time or eMaster Link shows the account details for Enterprise Company when user clicks on company name.nter hours to add to hours already booked.





Master Link shows the account details for Enterprise Company when user clicks on company name.Shows any hours, description and detail already booked to Job.





Master Link shows the account details for Enterprise Company when user clicks on company name.Minute Master looks up Cost and Charge out rate.  These can be hidden in User set-up.





Master Link shows the account details for Enterprise Company when user clicks on Enter date or select from calendar.  Minute Master then looks up the Wk/Year/Period from look table company name.





Master Link shows the account details for Enterprise Company when user clicks on company name.Data displayed can be printed or export to Excel





Master Link shows the account details for Enterprise Company when user clicks on company name.If lines are authorised, then these can be posted to Exchequer





Master Link shows the account details for Enterprise Company when user clicks on company name.Tick to authorise line for posting





Master Link shows the account details for Enterprise Company when user clicks on company name. Tick to authorise line for posting





Master Link shows the account details for Enterprise Company when user clicks on company name. Tick to authorise line for posting





Master Link shows the account details for Enterprise Company when user clicks on company name.Click on tabs to access Ordering and Filter selections





Master Link shows the account details for Enterprise Company when user clicks on company name.Ref posted to User 1-4 on transaction line. Set-up in system set-up





Multiple line detail entry.  Optionally exported to notes in Exchequer TimesheetMaster Link shows the account details for Enterprise Company when user clicks on company name.





This table defines the Wk/Year/Period the date will book to in Exchequer.  Weeks can also be closed which stops edit or entry of that week.





Master Link shows the account details for Enterprise Company when user clicks on company name.Search for Active Job





Master Link shows the account details for Enterprise Company when user clicks on company name.Search for Account.  Then all active jobs are shown in next list box for account.





Master Link shows the account details for Enterprise Company when user clicks on company name.Employee code can be posted to User 1-4 on transaction line.  Set-up in system set-up





Master Link shows the account details for Enterprise Company when user clicks on company name.Status bar shows the query and sort applied or description and details relevant to current cursor position





Master Link shows the account details for Enterprise Company when user clicks on company name.Toggle button to show expenses for day or whole week.





Master Link -– ACT Demo’sEnterprise Version  >>> New reports using ODBC 


General Link with Exchequer


Master Link – Enterprise Version  >> Outstanding order items reportMaster Link - ACT Demo’s  >> Link to Telesales





Master Link -– ACT Demo’sEnterprise Version  >>> Multi-company feature 


General Link with Exchequer


Master Link - ACT Demo’s  >> Link to Telesales





Minute Master Link - ACT Demo’s  >>> Stopwatch feature 


Minute Master  >> Hours for Week entry


General Link with Exchequer


Master Link - ACT Demo’s  >> Link to Telesales





Minute Master Link - ACT Demo’s  >>> Expense Entry 


Minute Master  >> View/Review/Post Timesheets


General Link with Exchequer


Master Link - ACT Demo’s  >> Link to Telesales





Master Link shows the account details for Enterprise Company when user clicks on company name.Double click on Video tTopics to view a multi-media demo or training video





Master Link shows the account details for Enterprise Company when user clicks on company name.Press to view the readme.doc.   Thiswhich lists the contents of the CD-ROM





Master Link shows the account details for Enterprise Company when user clicks on company name.Press to view our web site.  This contains includes the latest information/updates on Master Link





Master Link shows the account details for Enterprise Company when user clicks on company name.Press to install/upgrade Master Link





Master Link shows the account details for Enterprise Company when user clicks on company name.Button disabled until you find the correct Exchequer program directory





Master Link shows the account details for Enterprise Company when user clicks on company name.Button disabled until you find the correct Exchequer program directory





Master Link shows the account details for Enterprise Company when user clicks on company name.3)   Press [bBrowse] button to find the LinkACT.exe file in the MLINK directory.   “Command Line” field should now read “X:\MLINK\LinkACT.exe”  where  X is the drive





2)  Master Link shows the account details for Enterprise Company when user clicks on company name.Press [New] Bbutton





4)  Master Link shows the account details for Enterprise Company when user clicks on company name.Enter the description “Master Link” in all fields except the “Command line” and “Start in” fields.





1)  Master Link shows the account details for Enterprise Company when user clicks on company name. From within ACT select Tools>>Customise Contacts Window menu





Master Link shows the account details for Enterprise Company when user clicks on company name.5)   Press the [Apply] button.  Act will then ask for the icon for the button.  The icon and Master Link custom command will appear in the box at the top of the window.





Master Link shows the account details for Enterprise Company when user clicks on company name.7)   Select “Custom Commands” from the categories menu.





Master Link shows the account details for Enterprise Company when user clicks on company name.6)   Now select the “Toolbars” tab





Master Link shows the account details for Enterprise Company when user clicks on company name.8)   ACT will now show the “Master Link” custom command.





Master Link shows the account details for Enterprise Company when user clicks on company name.9)   Drag icon to ACT toolbar





Master Link shows the account details for Enterprise Company when user clicks on company name.11)   Select “Custom Commands” from the categories menu.





Master Link shows the account details for Enterprise Company when user clicks on company name.10)   Select ““Keyboard”” tab.





Master Link shows the account details for Enterprise Company when user clicks on company name.ACT will show the “Master Link” Custom command.





Master Link shows the account details for Enterprise Company when user clicks on company name.12)   Press [Assign Shortcut] button to assign a hot key for Master Link





Master Link shows the account details for Enterprise Company when user clicks on company name.12)   Press [Alt] + M buttons 





Master Link shows the account details for Enterprise Company when user clicks on company name.13)   Press [OK] button





Master Link shows the account details for Enterprise Company when user clicks on company name.14)   Press [OK] button





Master Link shows the account details for Enterprise Company when user clicks on company name.ACT shows [Alt] + M have been assigned to custom command “Master Link”





Master Link - ACT Demo’s  >> Adding Master Link To Menu








Master Link - Goldmine Demo’s  >> Adding Master Link To Menu








Master Link shows the account details for Enterprise Company when user clicks on company name.1)   Right click on the grey region next to a Goldmine toolbar





Master Link shows the account details for Enterprise Company when user clicks on company name.2)   Select “Record Macro” menu option








Goldmine will then record any key strokes





3)  Press [Alt] + [V], followed bby [M] to activate Master Link





[Master Link] button will appear on Trader List, Daybook windows and Transaction window.  Press this button to access Master Link Hook Plug-in menu.Master Link shows the account details for Enterprise Company when user clicks on company name.





Goldmine will then record any key strokes





Master Link shows the account details for Enterprise Company when user clicks on company name.2)   Select “Record Macro” menu option





Master Link shows the account details for Enterprise Company when user clicks on company name.1)   Right click on the grey region next to a Goldmine toolbar





Goldmine will then show this window





Master Link shows the account details for Enterprise Company when user clicks on company name.5)   Scroll down the list to find an icon to appear on the toolbar





Master Link shows the account details for Enterprise Company when user clicks on company name.6)   Fill in fields with “Master Link”





Master Link shows the account details for Enterprise Company when user clicks on company name.7)   Move cursor to “Optional Hot Key” field and press [Alt] + [M] buttons





8)   Press the [OK] button





Master Link shows the account details for Enterprise Company when user clicks on company name.10)   Select “Insert Item” menu option





Master Link shows the account details for Enterprise Company when user clicks on company name.9)   Right click on the grey region next to a Goldmine toolbar





Master Link shows the account details for Enterprise Company when user clicks on company name.11)   Select “Macros” from selection box





Master Link shows the account details for Enterprise Company when user clicks on company name.12)   Scroll down the icon list and find the icon we previously assigned to the macro to





Master Link shows the account details for Enterprise Company when user clicks on company name.13)   Drag the icon, with the right haand mouse key, to Goldmine toolbar.





17)   Press the [OK] buttons on any open windows left open.  Maximizer will then add the button to the toolbar





Master Link shows the account details for Enterprise Company when user clicks on company name.1)   Select “Setup User-dDefined fields” from the file menu from within Maximizer





Master Link shows the account details for Enterprise Company when user clicks on company name.2)   Press a[Add] button to add the new field





Master Link shows the account details for Enterprise Company when user clicks on company name.3)   Enter “Exchequer ID” in the name field





Master Link shows the account details for Enterprise Company when user clicks on company name.4)   Select “Alphanumeric”





Master Link shows the account details for Enterprise Company when user clicks on company name.5)   Enter “6” in the length field





Master Link shows the account details for Enterprise Company when user clicks on company name.6) Press the [OK] button





Master LinkMaximizer - Goldmine Demo’s  >> Adding Master Link To MenuInstalling the ‘Exchequer ID”








Master Link shows the account details for Enterprise Company when user clicks on company name.7)   Right click on the grey region next to a Maximizer toolbar





Master Link shows the account details for Enterprise Company when user clicks on company name.8)   Select “Customize” menu option





Master LinkMaximizer - Goldmine Demo’s  >> Adding Master Link To MenuInstalling Master Link on Toolbar








Master Link shows the account details for Enterprise Company when user clicks on company name.10)   Press the [Add] button





Master Link shows the account details for Enterprise Company when user clicks on company name.9)   Select the Toolbar to add the  button to, usually the “Action” menu





Master Link shows the account details for Enterprise Company when user clicks on company name.11)   Select thean buttonoption in “Action”.  In this case “Open a document or an application” 





Master Link shows the account details for Enterprise Company when user clicks on company name.12)   Press the [Next] button 





Master Link shows the account details for Enterprise Company when user clicks on company name.13)   Use the [bBrowse] button to find the LinkMax.exe file in the MLINK directory





Master Link shows the account details for Enterprise Company when user clicks on company name.14)   Enter “Master Link” in the Tooltip field





Master Link shows the account details for Enterprise Company when user clicks on company name.15)   Press the [Next] button





Master Link shows the account details for Enterprise Company when user clicks on company name.16)   Press the [Finish] button





Master Link shows the account details for Enterprise Company when user clicks on company name.1)   Press the [Select Company 1] button.  When first installing it may be wise to link to a test company until happy with the settings





2)   Click on the company displayed in selection box.  This will be the primary company with which Master Link will communicate.





Master Link shows the account details for Enterprise Company when user clicks on company name.3)   If you are using the “Enterprise” version” of Master Link, enter the name of the ODBC data source path to the Exchequer data





Master Link shows the account details for Enterprise Company when user clicks on company name.4)   Select the month name for the first period in the accounting year for the company





Master Link shows the account details for Enterprise Company when user clicks on company name.5) Press the [OK] button





6)   Now re-run Master Link 





9)   Master Link will then attempt to create the first account in Exchequer.  Cancel this.





8)   Master Link will then ask if you want basic demo settings.  Select [YES] if you are intending to demo Master Link, else select [NO] to give blank settings (recommended for end users)





Master Link shows the account details for Enterprise Company when user clicks on company name.7) Select “Enterprise version”, on opening screen, to demo.  If selected Master Link will then ask you to log in using “MANAGER” user and password





Master Link shows the account details for Enterprise Company when user clicks on company name.Use Rollup to roll up the Master Link window





10)   Customise it’s bBehaviour and Field mappings





Master Link shows the account details for Enterprise Company when user clicks on company name.Double click on the Account code or Address to edit the Account record details held in Exchequer





Master Link shows the account details for Enterprise Company when user clicks on company name.Select to update record from the CRM package to Exchequer





Master Link shows the account details for Enterprise Company when user clicks on company name.Options to switch to transaction Exchequer are greyed out if Exchequer company is not open.  Use the bottom option to log into Exchequer Enterprise





Select to vMaster Link shows the account details for Enterprise Company when user clicks on company name.iew Transactions





Select to edit the Account record details held in Exchequer Master Link shows the account details for Enterprise Company when user clicks on company name.





Master Link shows the account details for Enterprise Company when user clicks on company name.Select “Trans” or “Tele” to open or create a new transaction within Enterprise. These will be greyed out if Exchequer company is not open.





Press button to view/edit account notes held in  Exchequer Master Link shows the account details for Enterprise Company when user clicks on company name.





Press to hide Master Link window Master Link shows the account details for Enterprise Company when user clicks on company name.





Restore Master Link shows the account details for Enterprise Company when user clicks on company name.Default valuemappings





Master Link shows the account details for Enterprise Company when user clicks on company name.Fields read from CRM package, in this example ACT





Master Link shows the account details for Enterprise Company when user clicks on company name.Data transfer to Exchequer account record





Change the way new account numbers are created.  Ask user for code, in AAAA99 format or counter.Master Link shows the account details for Enterprise Company when user clicks on company name.





If all accounts created are Customers or Suppliers then uncheck Master Link shows the account details for Enterprise Company when user clicks on company name.





If you do not wish to see field update confirmation then uncheck Master Link shows the account details for Enterprise Company when user clicks on company name.





Uncheck to stop Master Link showing the Account records after an update  Master Link shows the account details for Enterprise Company when user clicks on company name.





Master Link by default creates an entry in the diary relating to the account.  Uncheck to turn off.Master Link shows the account details for Enterprise Company when user clicks on company name.





Stop users having access to menu options to switch to Enterprise Transactions Master Link shows the account details for Enterprise Company when user clicks on company name.





The version of Exchequer Enterprise Master Link is working with. Master Link shows the account details for Enterprise Company when user clicks on company name.





Month name for Period 1.   This is used when displaying the Month totals when viewing transactions  Master Link shows the account details for Enterprise Company when user clicks on company name.





Stop Master Link automatically updating the account information when CRM account has changed.  Also hide Master Link after switching to an Exchequer window instead of rolling up.Master Link shows the account details for Enterprise Company when user clicks on company name.





List of Master Link users.  The settings for these users are shown on the pages to the right.Master Link shows the account details for Enterprise Company when user clicks on company name.





If you are using the “Enterprise” version of Master Link then options marked with a red “*” are overridden by the user settings (see section on “User Settings”). 





Hide the Balance and YTD figures from userMaster Link shows the account details for Enterprise Company when user clicks on company name.





Ask for Customer or Supplier when creating an accountMaster Link shows the account details for Enterprise Company when user clicks on company name.





Display updated field information when creating or updating an aAccountMaster Link shows the account details for Enterprise Company when user clicks on company name.





Show the Account information after creationMaster Link shows the account details for Enterprise Company when user clicks on company name.





Master Link by default creates an entry in the diary relating to the aAccount. Master Link shows the account details for Enterprise Company when user clicks on company name.





Set team manager for user.  This is used in the Support Database (Extra Module). Master Link shows the account details for Enterprise Company when user clicks on company name.





Default value for Reference fields Master Link shows the account details for Enterprise Company when user clicks on company name.





When creating a transaction stop the cursor at. Master Link shows the account details for Enterprise Company when user clicks on company name.





When creating a Telesales transaction stop the cursor at. Master Link shows the account details for Enterprise Company when user clicks on company name.





Put a value on the clipboard Master Link shows the account details for Enterprise Company when user clicks on company name.





User field 1 will default to “MASTER”Master Link shows the account details for Enterprise Company when user clicks on company name.





Trader Term 1 will default to “YOUR PURCHASER REP IS MASTER SMITH”Master Link shows the account details for Enterprise Company when user clicks on company name.





Turn off the Telesales optionsMaster Link shows the account details for Enterprise Company when user clicks on company name.





Only show account if User 1 is equal to “MASTER”.  If not the Master Link main window will show as below and stop access to the account record:Master Link shows the account details for Enterprise Company when user clicks on company name.





Master Link shows the account details for Enterprise Company when user clicks on company name.Remap the field Master Link stores the Exchequer Account code in   ACT (User field 1) or Goldmine (Key 1).  (
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Exchequer DLL Toolkit


Entdll32.dll





LinkBesp.exe





LinkMax.exe
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Maximizer 
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ACT 


V4/2000
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Bespoke Applications


MS Access, VB, Delphi, Paradox, etc.
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Click on line to view InvoiceTo AccountMaster Link shows the account details for Enterprise Company when user clicks on company name.





Click on line to view all Support ContractsMaster Link shows the account details for Enterprise Company when user clicks on company name.





Click on line to view all/Account Outstanding Support itemsMaster Link shows the account details for Enterprise Company when user clicks on company name.





Click on line to Add Support Contract to contactMaster Link shows the account details for Enterprise Company when user clicks on company name.





Active Support Contacts for contact.  Click on the line to view support contact.Master Link shows the account details for Enterprise Company when user clicks on company name.





Account codeMaster Link shows the account details for Enterprise Company when user clicks on company name.





Text to appear on the Menu buttonMaster Link shows the account details for Enterprise Company when user clicks on company name.





Note: Each user must have their own set of accounts to book to, else each user would overwrite the other users delivery address 
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Click on line to view Invoice To AccountMaster Link shows the account details for Enterprise Company when user clicks on company name.





Click on line to view Outstanding Orders Click on line to view all Support Contracts (Master Link shows the account details for Enterprise Company when user clicks on company name.





Click on line to view Outstanding Invoices Click on line to view all/Account Outstanding Support items(Master Link shows the account details for Enterprise Company when user clicks on company name.





Master Link shows the account details for Enterprise Company when user clicks on company name.Multiple fields can be concatinatedDefine fields to be updated by MLIndex (





Many more options are displayed in this window such as:


Jobs


Support Contacts (for Support Master)


Outstanding Issues (for Support Master)Click on line to view all/Account Outstanding Support items(Master Link shows the account details for Enterprise Company when user clicks on company name.





If Master Link is in demo mode (Enterprise version), or “Minute Master” is unlocked, an extra option will appear to start “Minute Master“. This allows the user to book time to Exchequer Enterprise Job Costing for the Contact currently displayed.Master Link shows the account details for Enterprise Company when user clicks on company name.





Log into Exchequer Enterprise companyMaster Link shows the account details for Enterprise Company when user clicks on company name.





Copy the seed code to the clipboard and e-mail to ComTek Accounts Master Link shows the account details for Enterprise Company when user clicks on company name.





Enter the unlock code here to unlock the software Master Link shows the account details for Enterprise Company when user clicks on company name.





Master Link shows the account details for Enterprise Company when user clicks on company naTick to rollup the  address fields (i.e.  (removes the blank lines in the address)me.





Click on line to get Credit Summaryview Invoice/Orders/QuotesMaster Link shows the account details for Enterprise Company when user clicks on company name.





Master Link shows the account details for Enterprise Company when user clicks on company name.Press to Stop and Start MLIndex





Master Link shows the account details for Enterprise Company when user clicks on company name. Day and time last scanned Full scan was performed (see below)Shows how many new Jobs or Transactions found.





Master Link shows the account details for Enterprise Company when user clicks on company name.Day and time last scanned fPartial scan was performed (Look for new transactions)or new data





Master Link shows the account details for Enterprise Company when user clicks on company name.Shows when MLIndex opened and closed connection.  MLIndex will close connection to Exchequer Enterprise to allow Backup Software access to data files according to the Start and Stop times set in “belowOptions >> MLIndex s Settings” menu.





Master Link shows the account details for Enterprise Company when user clicks on company name.Multiple fields can be concatinatedjoined





Master Link shows the account details for Enterprise Company when user clicks on company name.Fields read from CRM package, in this example ACT ((





Master Link shows the account details for Enterprise Company when user clicks on company name.Press to Stop and Start MLIndex





Master Link shows the account details for Enterprise Company when user clicks on company name. Day and time last scanned Full scan was performed (see below)Shows how many new Jobs or Transactions found.





Disable hook Plug-in completely.  Use when not wanting to demo Master LinkMaster Link shows the account details for Enterprise Company when user clicks on company name.





Disable hook Plug-in completely.  Use when not wanting to demo Master LinkMaster Link shows the account details for Enterprise Company when user clicks on company name.





Disable Contact creation from Master LinkMaster Link shows the account details for Enterprise Company when user clicks on company name.





Ask for Credit Card details after SIN/SORMaster Link shows the account details for Enterprise Company when user clicks on company name.





“Post Histroy to CRM”Master Link shows the account details for Enterprise Company when user clicks on company name. option, when enabled, posts a History/Forecast sales record to CRM for Enterprise Sales Transactions.  The notes contain a summary of the transaction lines on the Transaction.  The number of lines written to the notes can be altered in the next field.  (May want to limit if the Company has a large number of transaction lines)





Show CRM information window after Transactions of certain type.


This allows the user to


Create a document link


Schedule follow up call


Add to mailing list


Send Message to CRM User


Add more notes, etc.Master Link shows the account details for Enterprise Company when user clicks on company name.





Show window after Transactions of certain type to allow user to post notes to CRM for Transaction.  The user also has the option of posting in a Transaction Line summary similar to the notes in History record.  You can also enforce entry in this window.Master Link shows the account details for Enterprise Company when user clicks on company name.





Scan transaction for GL/Cost Centre and Department triggers.  


(Turn off if not in use to speed up processing)Master Link shows the account details for Enterprise Company when user clicks on company name.





If the company has a large number of lines on the invoice you may want to reduce the number of lines scanned to speed up processing.Master Link shows the account details for Enterprise Company when user clicks on company name.





Press [Set-up Sales Invoice Trigger] button to View/Edit Triggers.  See below.Master Link shows the account details for Enterprise Company when user clicks on company name.





Process Parent GL code triggers.  


(Turn off if not in use to speed up processing)Master Link shows the account details for Enterprise Company when user clicks on company name.











Press [Validate Post back Triggers] in CRMMaster Link shows the account details for Enterprise Company when user clicks on company name.





Master Link shows the account details for Enterprise Company when user clicks on company name.Day and time last scanned fPartial scan was performed (Look for new transactions)or new data





Master Link shows the account details for Enterprise Company when user clicks on company name.Shows when MLIndex opened and closed connection.  MLIndex will close connection to Exchequer Enterprise to allow Backup Software access to data files according to the Start and Stop times set in “belowOptions >> MLIndex s Settings” menu.





Text to appear on the Menu buttonRestrict users rights to create or edit account detailsMaster Link shows the account details for Enterprise Company when user clicks on company name.





[Master Link] button will appear on Trader List, Daybook windows and  and Transaction window.  Press this button to access Master Link Hook Plug-in menu.Master Link shows the account details for Enterprise Company when user clicks on company name.





Disable hook Plug-in completely.  Use when not wanting to demo Master LinkMaster Link shows the account details for Enterprise Company when user clicks on company name.when posting a transaction





Disable Contact creation from Master Link (recommended)Master Link shows the account details for Enterprise Company when user clicks on company name.





Ask for Credit Card details after SIN/SORAfter entering transaction ask for Credit card information which is sent via CRM as message to user to credit checkWhen printing off Statements or Debt letters, from within Exchequer Enterprise, post to History in CRMMaster Link shows the account details for Enterprise Company when user clicks on company name.





“Post Histroy to CRM”Master Link shows the account details for Enterprise Company when user clicks on company name. option, when enabled, posts a History/Forecast sales record to CRM for Enterprise Sales Transactions.  The notes contain a summary of the transaction lines on the Transaction.  The number of lines written to the notes can be altered in the next field.  (May want to limit if the Company has a large number of transaction lines)





Show CRM information window after Transactions of certain type.


This allows the user to


Create a document link


Schedule follow up call (not in ACT)


Add to mailing list


Send Message to CRM User


Add more notes, etc.Master Link shows the account details for Enterprise Company when user clicks on company name.





Disable button completelyFull scan every x hours.  By adjusting this value you can make MLIndex scan more than once a day depending on your requirements.Master Link shows the account details for Enterprise Company when user clicks on company name.





Scan transaction for GL/Cost Centre and Department triggers.  


(Turn off if not in use to speed up processing)Master Link shows the account details for Enterprise Company when user clicks on company name.





Interested : Disable button completelySwitch to Enterpise and pull up Telesales/Order/Invoice window for account to take orderMaster Link shows the account details for Enterprise Company when user clicks on company name.





Press [Set-up Sales Invoice Trigger] button to View/Edit Triggers.  See below.Master Link shows the account details for Enterprise Company when user clicks on company name.





Process Parent GL code triggers.  


(Turn off if not in use to speed up processing)Orders as well as invoicesMaster Link shows the account details for Enterprise Company when user clicks on company name.





Press [Validate Post back Triggers] in CRMMaster Link shows the account details for Enterprise Company when user clicks on company name.





Use second button instead of first buttonSet active periodMaster Link shows the account details for Enterprise Company when user clicks on company name.





Press [ValidateCreate Post Post back Triggers fields] in CRM]Master Link shows the account details for Enterprise Company when user clicks on company name.





If the company has a large number of lines on the invoice you may want to reduce the number of lines scanned to speed up processing.Master Link shows the account details for Enterprise Company when user clicks on company name.When Quote has been detected as WON then use code in Goldmine, else ask for code.  Note default Code must specified for MLIndex to update this information.





[Master Link] button will  also appear Sales/Purchase on Trader List, Daybook windows and Transaction window.  Press this button to access Master Link Hook Plug-in menu.Master Link shows the account details for Enterprise Company when user clicks on company name.





Show window after Transactions of certain type to allow user to post notes to CRM for Transaction.  The user also has the option of posting in a Transaction Line summary similar to the notes in History record.  You can also enforce entry in this window.Master Link shows the account details for Enterprise Company when user clicks on company name.





Ask for Credit Card details after SIN/SORAfter entering a Stock code or Account code show Exchequer Excehquer general notes.  Can be used as warning  systemMaster Link shows the account details for Enterprise Company when user clicks on company name.





Ask for Credit Card details after SIN/SORAfter entering transaction ask for Credit card information which is sent via CRM as message to user to credit checkMaster Link shows the account details for Enterprise Company when user clicks on company name.





Disable button completelyWhen scanning the account MLIndex will update the current OutStanding amounts for an account.  This can be disabled if required.Master Link shows the account details for Enterprise Company when user clicks on company name.





Disable button completelyForce Mlindex to shut down after running.  This enables external scheduling program to start MLIndex first thing in the morning.  (used if not on server)Master Link shows the account details for Enterprise Company when user clicks on company name.
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Giving access to CRM Data and exporting Exchequer live data MLCOM.exe
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Maximizer 
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ACT 


V4/2000 (
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Filter Pending calls by Activity code in this case “TEL”Disable button completelyMaster Link shows the account details for Enterprise Company when user clicks on company name.





Cancel : No actionDisable button completelyMaster Link shows the account details for Enterprise Company when user clicks on company name.





NotDisable button completely Interested : Reschedule and log to historyMaster Link shows the account details for Enterprise Company when user clicks on company name.





Exchequer Enterprise


.





Master Link HOOK


Giving access to CRM Data and exporting Exchequer live data MLCOM.exe
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Goldmine 
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Maximizer 
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ACT 
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Ask for Credit Card details after SIN/SORAfter entering transaction ask for Credit card information which is sent via CRM as message to user to credit checkaccount code, in Exchequer Enterprise, check Goldmine for any alerts which may be on the contactMaster Link shows the account details for Enterprise Company when user clicks on company name.
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Every morning and night
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Disable button completelyPurge old data after x yearsMaster Link shows the account details for Enterprise Company when user clicks on company name.





Disable button completelyReset Link to CRM.  Should only be done on the instruction from COMTEKMaster Link shows the account details for Enterprise Company when user clicks on company name.





Disable button completelyPurge the CRM Transaction Index.  Should only be done on the instruction from COMTEKMaster Link shows the account details for Enterprise Company when user clicks on company name.





Disable button completelyDisplays the last time MLIndex ran and Connection information for the link tto your CRM PackageMaster Link shows the account details for Enterprise Company when user clicks on company name.





4)  Then press [Ctrl] + [Shift] + [End], to stop the Macro recording.  This is the prefurred 3)  Press [Alt] + [V], followed bby [M] to activate Master Linkmethod since of stopping the macro.  Stoping the macro record, with a mouse click, records a click in the macro recording.   This may cause enexpected results.
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