MASTER LINK and Goldmine ADMIN MANUAL

This manual covers housekeeping tasks for Master Link and Goldmine.  This includes Installing on new workstations and setting up new users and restoring from Backup.

Although this manual covers GOLDMINE but the principle for creating new users are the same for ACT and MAXIMIZER
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A copy of this manual can be found in the MLINK directory of your installation.   The latest version can be found on out web site.  Consult the Master Link Installation manual for more information on installation/configuration of the system.  

Installing new Goldmine Workstation

YOU MUST BE LOGGED IN AS THE CORRECT USER, WHO IS GOING TO USE THE SOFTWARE, AND HAVE RIGHTS TO INSTALL SOFTWARE!

Locate Goldmine directory on your network and create a short cut to GM5.exe program on the Desktop of the computer.  Then run by double clicking on new Shortcut.  

Goldmine should then load any required files to the PC as it starts.

If errors are encountered then you may need network admin rights to install Goldmine.  If Goldmine asks for a file called “idapi32.dll” then locate Setup/BDEShare sub directory of the Goldmine directory.  If this directory does not exist, then load the workstation files from Goldmine CD-ROM.

Installing Exchequer

Exchequer should be installed according to the instructions provided by Exchequer.  This usually involves running the SetupWKS.exe program from the WSTATION sub directory of the Exchequer directory.

Adding new user

Now add the new user to Goldmine by logging in as “MASTER” user (Password “ACCESS”).  Then go to “File >> Configure >> User Settings”.  
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Select a user which matches the setting you want the new user to have and then right click on user in list.  If “DEFAUTLUSER” exists then copy this user.  Then select “Clone” from menu.  Goldmine will then copy the user and ask for the login name and full name of the user.  
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Enter name and press OK to accept.

Once the user has been set-up then the user also needs creating in Exchequer Enterprise with exactly the same name.

THEN EDIT THE SHORT CUT with /U:NEWUSER /P:PASSWORD

Similar to this example for “USER” with “PASS” as password
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Goldmine e-mail for new user

If you are using Goldmine e-mail you may need to set the e-mail return address, POP3 user name and password for the new user.  Simply log in to Goldmine as user and select “Edit >> Preferences “ and select the “internet” tab:
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If you have copied the settings from an existing user other setting should have already been set-up.

Goldmine Alarms

If you are using Goldmine Alarm system, then go to the “Alarms” tab, and tick the “Run GoldAlarm when Windows starts” option at:
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Next time the use logs into windows the “GoldAlarm” program will be started to allow Goldmine to popup alarms on the screen.

Add new user to Exchequer
Log into Enterprise with User “MANAGER” (or any other user with rights to passwords) and go to “Utilities >> System Setup >> Passwords”.  Again select the user which matches the setting you want to give the rights to.  Right click on user and select “Copy” from menu.
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Then fill in details of new user:
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If you use more than one company with Master Link then define the user in other companies.

Now log into Goldmine as new user.   Go to “Edit >> Preferences” menu and then select the “Alarms” tab.  Tick the bottom two tick boxes on the window to make sure the Goldmine Alarms are enabled for user.

Log in to Goldmine as the new user we have set-up.

Now activate Master Link from Menu or Button.

If the button bar macros do not work you may need to add “MACFILE=MASTER” to the [Goldmine] section of the user INI file.  These files are in the Goldmine directory and start with user name. E.g. NEWUSER.INI.  This will ensure any macros record for the MASTER user will be available to user.

Master Link installation should now start automatically.  After the install program has finished, the computer will reboot.

If Master Link asks for a User and Password then enter the user name we set-up in Exchequer and the same password.  Master Link will then create a new user in Master Link by copying the “DEFAULT USER” settings for the new user.  See installation/configuration manual on how to set-up “DEFAULT USER” if it has not been done before.

Installing Master Link

To install Master Link on the new work station either run Master Link from the CRM application, using the button or menu option or log into Exchequer (if the Master Link Plug-in is enabled).  The Master Link installtion routine will then automatically run.

The installation routine will then ask you to select the Exchequer program directory.  This can be easilly found by starting the Exchequer multi-company manager and selecting Help >> About menu.  Scroll down the text that appears on the Help window and at the bottom you will find an entry “Main Dir:” followed by the path of the Exchequer Enterpise main directory.  Please select this path in the following window: 
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Note : Consult the Master Link Installation manual for more information on installation/configuration of the system.  This can be found in the MLINK directory.  The latest version can be found on out web site.

MLIndex

Depending upon the size of data and level of integration, you may be using a an additional program to update your CRM database.   This is called MLIndex.exe and should ideally be left running on a Server or standalone PC although it can be set-up to run once from one PC every morning or night.
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When Master Link is activated it will display on the splash screen the last time it was run.  If the Master link Plug-in is enabled, allowing access to CRM information from within Exchequer, it will warn if it has not run for more than two days.

More information can be found in the Install.doc in the Mlink directory.

Note : Goldmine and Exchequer must be installed on the PC to run MLindex.exe.  NEVER RUN MORE THAN ONE INSTANCE OF THIS ON THE NETWORK.

Restoring from backup

If you should need to restore from backup YOU MUST RESTORE GOLDMINE AND THE MLINK DIRECTORY at the same time.  

Same is true for ACT or Maximizer.

Goldmine Maintenance (Non client/server)

The Non-Client Server version Goldmine uses Dbase V4 database tables to store data.  These may become corrupt for various reasons:

Network problems
Faulty Network cards, cable, hubs or network overload

Power surges
Welders, large heater and machines with big motors


Machine crashes
If a machine crashes while updating a table

Act of God
Many other reasons too technical to mention (SOD’s Law)

Maintain databases 
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You may want to purge the Logs before this process. (see next section)

It is good practice to perform “File >> Maintain databases” (every month or so) on a regular basis or if Goldmine reports a file corruption.

Get everyone out of Goldmine

Select “File >> Maintenance Databases” from within Goldmine.
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This will display:
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Then select “Individual files”

Press the [Next] button which will allow the selection of individual Goldmine tables:
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Depending on the size of database you can either select the above examples (Most commonly used tables) or press [Set All] button followed by the [Next] button.

Now select the above options to “Rebuild and Pack the database files” (make more efficient), etc.
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Press [Next] button.

Goldmine may then report the above error message.  If you use remote Synchronization then it is important to resolve this setting, else press [Yes] button.

If other users are in the system then this [image: image20.png]System Logs
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message may appear:

Goldmine will then log other users out and perform the database rebuild:
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Purging the Logs

Goldmine maintains a complete lists of each field change within the database for synchronization purposes.  It is a good idea to purge these every six months to reduce the size of these logs.

Select View >> Goldmine Logs from within Goldmine:

Then right click on the “Error Log” part of the tree.  Select “Purge Logs”.
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The following options window will appear:

Select all the options and set the cut off data to two months ago.  Then press OK and Goldmine will purge the logs.
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Deleting unwanted Historical data

You may want to purge historical data in Goldmine.  Select “Tools >> Delete Records Wizard” if you have the security rights to delete records.
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Now select “Delete old History records”, then press [Next] button.


Now select “All Contact Records”, unless you only want to purge the history from a filtered or group of contacts, then press [Next] button.

Now select the cut off date (Purge upto date)
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Then type in “Delete OLD History Records” then press [Next] button.
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Tick “syncronisatize deletions”, then press [Next] button.

Button disabled until you find the correct Exchequer program directory





Users e-mail details
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