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Master Link provides access to live Exchequer Accounts information via a “floating” window from within
your CRM package.
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IMPORTANT CHECK LIST
Installing Master Link V5.0.0

The following lists the order in which you should install Exchequer, your CRM package and Master Link.
Note : Master Link requires the use of User field 4 on Customer/Supplier record, in Exchequer, to hold
CRM ID. User field 4 on the Transaction Header is also used when transactions are created using
direct accounts (see “Booking Multiple Contacts to a Single Account (Direct Accounts).

Network:

If not already:

Install Exchequer Enterprise on Network

Purchase and unlock DLL toolkit

Install CRM on Network

Install Master Link on the Network, (section “Main Installation”, page 5)

Unlock Master Link

Check and Test field mappings from CRM to Exchequer, (section “Changing field mappings””,
page 18) (Defaults for Exchequer account code are Goldmine = Keyl, ACT = User field 1)

7. Review any Master Link system settings, (section “Changing the Behaviour” ", page 20)

ohrwpE

If using the Enterprise version on Master Link:

8. Add each user to the User set-up (name must match the user name in Exchequer)

9. Review the settings for each user, (section “User settings Enterprise version””, page 21)

10. FInstall the Mater Link Plug-in to access CRM data from within Exchequer Enterprise

11. Create CRM user defined fields, to hold Exchequer Data

12. FInstall SCHED.exe, in start up folder, to run MLIndex.exe on one machine overnight (section
“Install MLIndex.exe” ", page 26).

13. If using Master Link TeleSales then follow the separate installation manual (TeleMan.doc).

Importing Data or matching existing Data
See page 37

Workstation:
If not already:
1. Install Exchequer Enterprise workstation (WSTATION\SetupWKS.exe in Exchequer directory)
2. Install CRM on workstation
3. Activate either Master Link through CRM Package or log into Enterprise to auto run Master Link
Workstation installation

ALWAYS:

Check out http://www.comtekaccounts.com/MasterLink/MLUpdates.htm for the latest Downloads,
Literature and update history.

T Goldmine/ ACT only.

A copy of this manual and the Admin can be found in the MLINK directory of your installation it is also
available from the Master Link Help Menu.
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System Requirements (we strongly recommend NT or WIN2000)
Master Link requires:

Windows 95, 98, NT4 or Windows 2000 (recommended) with Exchequer Enterprise V4.31+
loaded and running

Enterprise DLL/COM Toolkit enabled (purchased from Exchequer). COM toolkit should be
registered on each machine.

A Desktop Pentium 200 with 64mb of Ram (800 recommended and 128 MB)

The use of User field 4 on Customer/Supplier record, in Exchequer, to hold CRM ID
One field within contact record, of CRM package, to hold Exchequer Account ID
FILE SERVER MUST BE ABLE to handle long file names

Enterprise Master Link Plug-in (Goldmine only) requires:

Exchequer Enterprise V5+
The appropriate CRM installed and tested on each PC
Exchequer Enterprise CRM installed and tested on each PC
A user set-up in the CRM for each Enterprise user
The use of User field 4 on Customer/Supplier record, in Exchequer, to hold CRM ID
If Direct Accounts are used Master Link will require User field 4 on the Transaction Header.
One field within contact record, of CRM package, to hold Exchequer Account ID
Optionally requires extra user fields, in CRM package, to hold additional information
Current CRM Packages supported
Goldmine (Full support) MLCOM and MLIndex require V5.5 of Goldmine

ACT 2000
SalesLogix (Future Development)

Maximizer no plans for MLCOM or MLIndex

MLIndex requires:

NT or 2000 server (preferred) or stand alone (95, 98, NT or 2000) machine to be logged in as

user. Use SCHED.exe to schedule updates.
Master Link Interfaces with:

ACT V3/v4/2000

Goldmine V5 and Front Office

Maximizer V5 and V5 Enterprise

MS Access, VB, Delphi ... via DDE (see example MS Access program installed

with Master Link)

Enterprise Version of Master Link additionally requires the Exchequer ODBC drivers to be loaded to

allow data access for the additional Job Costing reporting supported and Exchequer file links.

Note : Master Link will not show data entered through an Exchequer Batch transaction

Multi-company installation requirements:

If Master Link is mapped to more than one Exchequer company then the GL Tree and Account codes

must be the same for each company.

Visit ;: www.ComTekAccounts.com for the latest prices, information, Support Q/A and downloads.
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Main Installation

Open your CRM package in the correct Database and minimise, this will enable Master Link to add
options to the CRM installation at end of installation routine (ACT and Goldmine only).

Insert the ComTek Showcase CD-ROM. This should automatically show the following menu, else run
Start.exe from the CD-ROM.

Select Titles to view different
topics in the right hand selection
box

omT ek Accounts Multi-Media Showcase CD-ROM
Vige6 Topics

Find a Customer and Look at Exchequer Accounts 1204400 20
Goldmine Dema's Taking a Telesales order 1804400 07:51:08 | . . .
-ACT Do Enteting an Irvoice Double click on Video Topics to
- Maximizer Demo's Timming aJob with hours booked to Job Costipd” 05/07./00 14:3: H . H
- Bespoke Demo's Entering Hours for Week to Job Costing 0B<04/00 09.22:16 view a mUItI_mEdla demo or
- Installation "w/riting letters to Single Contact H" 5
- Basic Settings tderge using ‘wiord to a group tralnlng Vldeo
- Mew Features Basic Verzion erge to e-mail
- Mew Features Enterprise Yersion Organization Tree
- Enterprize Version Reports How to store details .
Minute baster - Timeshest/Expense entry Links to external Documents Pl’ess to view the readmedoc
PostTrans - Owerview Customizing Lookups . .
- Installation Add a forecast sale Wh|Ch |IStS the contents Of the
- Design Analysiz of saleg
- Other [ssues Sharing infopedtion uzing InfaCenter CD'ROM
- Otker Features my phone messages
- Case Studies 0 see more ¢
Flease Readme.doc Visit www.ComTekAccounts.com /'I'_ Press to view our web site.
_ _ This includes the latest
Install Master Link Install PostTrans H ;
| | information/updates on Master
*f'ou must cloze each ScreenCam video before playing the Nn Llnk

Press to install/upgrade Master Link

Note: These multi-media videos show how to add Master Link into ACT, Goldmine and
Maximizer.

Press [Install Master Link] button. This button will display a menu to allow the selection of upgrade or
full install. Select install Master Link. This will run a standard Windows
installation routine.

S volirstal Mpstes Liok Notwah bstalation V1 15 inthe
b e

Toinstal ko a dierent fokder chck, Bromee. and select
another ok

o can chodis nal 16 ekl Mactw Lk Netwod Inctaliton
VILS by chihirg Cancel o oot S

When asked for Destination directory, select a network drive if installed on
a multi-user network.

It is recommend that Master link be installed in:
ok Browse

1. The root directory of the Exchequer Network drive
et |

2. Subdirectory of the Enterprise/Goldmine/ACT Directory

and the directory named “MLINK”. This allows Master Link to auto install on new machines when first
started.

For example X:\MLINK if Exchequer is on X drive.
Keep pressing the [Next] button until the files have been installed.
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The installation routine will then ask you to select the Exchequer program directory. This can be easilly
found by starting the Exchequer multi-company manager and selecting Help >> About menu. Scroll
down the text that appears on the Help window and at the bottom you will find an entry “Main Dir:”
followed by the path of the Exchequer Enterpise main directory. Please select this path in the following

window:
Flease locate the Enterprize directory
EX =

(L1 Copy of dema
Cacust

(3 dema

LI DOCMASTR
Capocs
[CJEBus

[CO FaxSRY

(2 formz
[_:IJDBS

Button disabled until you
find the correct Exchequer
program directory

ok

This window performs several functions:

1. It adds the Exchequer directory to the PATH statement, in the AUTOEXEC.BAT, of the PC. This
allows Master Link to connect to the Btrieve Database engine (Client/server or non-Client/Server).
If you are installing Master Link on a Novell network you may find that each user’s login script
overrides the PATH statement. If this is the case copy all files beginning with W* from the
Exchequer program directory to the Master Link directory.

2. Allows Master Link to read the multi-company manager information.

Next master Link will ask which CRM package you are using. At this point please open the CRM
package, in the correct database, to add Master Link options to the menus automatically. Note this can
be performed later by running CRMSetup.exe from the MLink directory.

For Goldmine the program will add options to the “View” menu of Goldmine. To add to Goldmine
Toolbar follow instructions in “Installing for Goldmine” section (page 32). After adding button to toolbar
you can use “GoldmineSetting.exe” to copy the toolbar set-up to other users. For ACT the program
adds the options to the Toolbar.

The installation routine will then require you to re-boot your machine.

This machine is now ready for you to use Master Link.

Workstation Install

When first run from your CRM package or when you first login to Exchequer (if the Master Link Plug-in is
installed) the Master Link Workstation set-up will start automatically if installed in the location suggested
on previous page. Else from each workstation run SetupWKS.EXE from the Master Link directory.

This will install the required DLLs and add the Exchequer directory to the PATH statement as stated
above.

Now install Master Link into the Contact Relational Management (CRM) software you are using which is
explained in the following sections.

Applying Upgrades

Make sure you have valid backup of the MLINK directory and that no one else is in the system. Get
everyone out of Master Link and Exchequer.

Then run the upgrade program from the Master Link CD-ROM. Install the program to the original
location of Master Link.
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Installing on Citrix Metaframe Terminal Server

Install Master Link on a mapped drive on the network and set-up with CRM package.

On the Terminal Server:
Before installation:

During the Workstation install of Master Link must write to C:\. Your terminal server installation may not
have a C: drive exposed to the installation routine. Please use "SUBET C:\ M\\TEMP" from the
command prompt, to map c: drive to a temp directory (M:\\TEMP for example), to resolve this problem.
This mapping should be dropped after installation.

To install:

Open the Control Panel on the server. Double click on the “Add/Remove Programs” icon. Then press
the [Install] button, and select “install for all users” option. Terminal server will then monitor the system
changes and expose any settings to all users. Then “browse” to find the Master Link directory on your
network to run the “SetupWKS.exe” file to install Master Link on the users terminal, on the Terminal
server.

Drop any temporary mapping.

Master Link will now run on your Terminal Server.

Installing on Windows Terminal Server
Install Master Link on a mapped drive on the network and set-up with CRM package.

Grant user the rights to load software. Run “SetupWKS.exe” file, from Add/Remove Programs, to install
Master Link workstation files. Then run from each users login.

3445 Incorrect version of DLL file “MSJET35.DLL”. In some cases we have found that Terminal
services already has the MSJET35.DLL already loaded in the WINNT\SYSTEM\ directory of the
Terminal Server. But Master Link has a newer version loaded in the \Users\Windows\System directory.

To resolve this error:

Backup the MSJET35.DLL in WINNT\SYSTEM\ directory. Copy the MSJET35.DLL from
\Users\Windows\System directory to WINNT\SYSTEM\ directory with the correct rights.
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Data Integrity

Master Link is intended to allow users to view accounts information from your CRM Package (Goldmine,
ACT or Maximizer). It is therefore very important to keep the integrity between the CRM Contacts and
the Exchequer accounts. This can be achieved in a variety of ways:

1. The “External Customer Accounts” on in Exchequer set-up (under the “System/GL/Currency” tab).
This will force users to create accounts by putting the contact data into your CRM package and then
create the account in Exchequer Enterprise via Master Link. Master link will display the account
record for additional account information to be added, such as default GL codes, etc. Any changes
to the account will be made from CRM package via Master Link. This will guarantee 100% integrity
for customer accounts. If using with multiple companies it is very important that “External Customer
Records” is turned on.

2. Heauvily restricting access to Create/Edit Accounts in Exchequer Enterprise. This is similar to the
first option but does allow an administrator to add/edit accounts, which need not appear in the CRM
Package.

Master Link uses one field in the CRM package to store the Exchequer Account ID % and one field in the
Exchequer Account record (User field 4) to store the ID for the contact in the CRM package.

When a new account is created in Exchequer using Master Link both fields are populated with the
correct ID codes. If option 1 (above) is in place and the ID field is protected by security in the CRM
package, then the link between the records cannot be broken.

If an accounts have been created in Exchequer without being created using Master Link, it is possible to
export all unknown accounts to Goldmine, or create individual accounts from Exchequer (turned off by
default).

Using the “Update Account record in Enterprise” option from the Master Link “ledger” menu will update
the account information in Enterprise and update the User4 field.

i The following fields are use to store the Exchequer account ID in the CRM package

e Goldmine - Keyl, but can be changed to any field. Key fields are recommended, if a key field is
not used then MLIndex will not be able to remove duplicates automatically when the user
creates entries in the organisation tree.

e ACT - User 1, but can be changed to any field
e Maximizer — A user defined field called “Exchequer ID”. This must be created in Maximizer

Please read “Changing the Field Mappings”, page 18.
Commission, source and Territory alignment

A common requirement is to put the source and agent or sales man who deals with the account in a user
field in the CRM package. Then, using a report in Exchequer, to calculate the commission or track the
sales from each source.

Using the “Account field mappings” tab (see pagel8), in System Set-up, its possible to map CRM fields
to the Exchequer fields so they are verified, and updated, every morning or night by MLIndex (which
automatically runs on the server).

It is also possible to use Goldmines “Territory alignment” function to assign contacts to a sales man and
have MLIndex update all required Exchequer accounts (see “Master Link Index” on page 35) or to use
Exchequer OLE “save” functions to update Goldmine fields.

This is only available in Goldmine version of Master Link at present.
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Wit

!
Installing into ACT Master Link - ACT Demo’s >> Adding Master Link To Menu E

Please open ACT, in the correct database, and then run CRMSetup.exe to automatically perform the
following customisation to add Master Link to the ACT Button Bar:

1) From within ACT select Tools>>Customise Contacts Window

Customize ACT! Contacts Window

Toolbars | Menus | Keyboard  Custom Commands

Custom Commands

Command name: IMasler Link

Command fine: |D mlink\inkACT . exef
Startjrc |
Description: IMasler Link a
Toolip text W
ez [t B [ems =]
[k | ol | eh A b |

6) Now select the “Toolbars” tab

7) Select “Custom Commands”
from the categories menu.

-

8) ACT will now show the “Master
Link” custom command.

Sales Heports Tools Intemet Links View “indow Help

2) Press [New] button

3) Press [Browse] button to
find the LinkACT.exe file in the
MLINK directory. “Command

Line” field should now read
“XAMLINK\LINKACT.exe” where
X is the drive

Tools IntermetLinks View Window Help

5 Speling.. A7

- [E Design Layouts b
| eanforDuplicates |
WX Iimer. ShitF4 [
H r
. *\ecod Macr HLFE P
o Macra., |
X Ded Macia... [
B S\deAC\ O+l [
© Toobas \ L

4) Enter the description “Master Link” in all fields
except the “Command line” and “Start in” fields.

5) Press the [Apply] button. Act will then ask for the
icon for the button. The icon and Master Link custom
command will appear in the box at the top of the

stomize ACT! Contacts Window
oolbars | Menusl Kaybuardl Custom CUmmandsI

[rrag command from the list onto the toolbar

LCategaries:

ICustDm Command j New Toolbar...

TFIEEEE R R EE:

FBeset

Commands:

Button size

% Small buttons

" Large buttons

v Shaow tooltips

r— Description
taster Link

window.
DNl Customize ACT! Contacts Window
Toobssrs | perus | Keyboard | Custom Commands |
Drag cammand from the list onta the toolbar
Categories:
~]  NewToobar.. Fesel
Commands: Button size
[ Hew.. Ly 21| & small buttons
& Qoen. © Large b
i Cloce Large buttons
Il 5ave I Shaw taalips
I 5ave Copy As
Import
Expott.. -
Description
! ok | concel | il | e
9) Drag icon to ACT toolbar

[Tl 1

Cancel

Ay

Help

I T=T 1 T1
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10) Select “Keyboard” tab.

Customize ACT! Contacts Wirdow

Toolbars | Menus  Feyboard | Custom Commandsl from the Categones menu.
Lategories:

L——| 11) Select “Custom Commands

— ACT will show the “Master Link”

- Custom command.
Azsign Shortout... J.
Eremoye Sharteut |
\ 12) Press [Assign Shortcut]

_ B | button to assign a hot key for
Master Link

Commands: Azzigned shortouts:

— Description
taster Link

Ok I Cancel | Lol | Help |

Now press [OK] buttons until all “Customise” windows have been closed.

Master Link can now be activated by either pressing the button we have put on the ACT toolbar or by
pressing [Alt] + [M].

Master Link works by storing the Exchequer Account code in a field within each ACT contact record. By
default Master Link uses Keyl. This can be changed, please read “Changing the Field Mappings”
section (page 18) in this manual.

Now read “Running Master Link for the first time” section (page 17) in this manual.

Extra Parameters

When activating Master Link, using LInkACT, the following command line parameters can be used to
activate Enterprise Transaction Windows:

“ILED:” Go to Customer/Supplier Ledger
“ITEL:” Activate Telesales Module for customer Account

“ISIN:”, “/SQU™, “/SOR:", “/SCR:", "ISRC”, “/SJI", “/SJC”, “ISRI", “/SRF" Create Invoice, Quote, Order,
Credit Note, etc.

“/SORR:", “/SINR:", “/TELR:” Create Order, Invoice, or go to Telesales window, but reschedule any
pending call and post outcome history to CRM. This allows operators, using the CRM package, to
make a scheduled call to a customer. If successful then switches to Exchequer Enterprise to take
Order. After the call has been made. Quickly reschedule that call and post outcome history, successful
or not, to CRM package.

For Example:
On the previous page if we put:

“D:\mlink\linkACT.exe /TEL:” in the command line of the button, then Master Link will quickly activate the
Telesales module in Enterprise, asking to create customer if need be.

Using this technique makes using Master Link quicker and easier for the end user.

Note : The reschedule functions must have a pending call activity for a contact.
Tip:

Please CRMSetup.exe to automatically perform the above customisation.
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Master Link To Menu
Please open Goldmine, in the correct database, and then run CRMSetup.exe to automatically perform
the following customisation that adds Master Link to the ‘View’ menu of Goldmine, then add the options
to Toolbar (see section below):

Installing into Goldmine (Pre 5.7 Master Link - Goldmine Demo’s >> Adding g

Each user’s .INI file is edited, found in the Goldmine directory, with the

i :
following added to the top: = A e T T
[FileMenu] 2 Record |
Optl=8Master Link,X:\MLink\LinkGOLD.exe, ,3 J o | e
Where Master Link is in X:\MLink\ directory (usually located on the EED] ooty Manager [l
network). This text is included in the “Sample code” directory of the i e
Showcase CD-ROM, in a file called “Add Goldmine Menu.txt” Co; — L
This then creates a new menu option, to activate Master Link, shown on ol i
the right. The key sequence [Alt] + [V], [M] will also activate Master Sieis =
|_|nk Add Analysis 3
Adding Options to Toolbar
To add Master Link to the Goldmine toolbar do the following:

2 GoldMine 5.0 [_[o]] i .
Fie Edi View Lookup Contact Schedue Complete Tooks Window Help | // 1) nght click on the grey

B 8 2 | 4 B % 5 B % |5 % 2 a8/ = =

MEw  FIND  MoTE | FILTERS JALENDAFRG GHAR CALL  AFPT.  SalE | WAl GTR E-MAIL  WRITE REFGR

region next to a Goldmine
toolbar

Standard

iy Miss M johnson M= Schedule
E-mail
E Company: Teny Johnson Ltd Main: (1406 422286 Ext: Misc.
Contact: Miss M johnson Direct: Ext: v Getting Started “ ”
Comp. Roll: Last: johnson Mobile: Ext: H;‘;ﬂ - 2) SeleCt Record Macro
Job Title: Dear: Johnson Fx: Ext: H
Source: DB ast Emt o menu option
wieb Site: =
Address: Cranmors Lans .
: Holbeach Exchequer ID: Optiors.
: Status: 3C0LD i i i
Ci Showcase YYMA: Goldmine will then record
County: P'Code: PE12 7HT Contact |D: 7935 Recard Macro.
County: Merge: Company ID: 2050 B any key strokes
Members" Tracks , Opplys ' Projects \\ Suppart N N N\ o4
Group Members | User Reference Sont B
= 3) Press [Alf] + [V], followed
by [M] to activate Master
Link

Comtek [Sam  [23July 2000 | 0650

4) Then press [Ctrl] + [Shift] + [End], to stop the Macro recording. This is the
prefurred method since of stopping the macro. Stoping the macro record, with a
mouse click, records a click in the macro recording. This may cause enexpected

Goldmine will then show this
window

Define Macro Button

) - 6) Fillin fields with
‘l Pop-up Quick Help Text: .
|M:st.: Link = E “Master Link”

Statuz Bar Description: Delete |

5) Scroll down the list to
find an icon to appear on the \

Playback: |Ful Spesd | “Optional Hot Key” field

Chaoze a button ta link to the macro and press [Alt] + [M]

then drag button to install in a toolbar, Or
click Delete to delete the macro.

buttons

Enter popup quick help and status bar

description text to help identify this
J macro button. Type in an optional hot

4 IMaster Link.
tOOIbar Optional Hat Key: _Canc:el |
Alt+p
n I B 7) Move cursor to
(2]

LI key zequence for quick playback. 8) PreSS the [OK]
hutton
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2 GoldMine 5.0 = E 9) Right click on the grey
File Edit ¥iew Lookup Contact Gchedule Complete Took ‘Window Help . .
: | / region next to a Goldmine
B & 2|la B & 5 B B O D & | F e toolbar
MEW  FIND  MGTE | FILTERS (ALENDAFRG CHAR GALL  APFT.  SALE | MAIL GTR E-MAIL  WRITE REFGRT:  Dasic
= - Standard
s Miss M johnson [_ O] ] Sohedule
E-mail
E Cornpany: Tery Johnsan Ltd Main: 01406 422286 Ext: M.mal
Contact: Miss M johnson Direct: Ext: 'Srf
Comp. Rl Last: johnson Maobils: Ext: Getting Started
Job Title Dear. Johnson Fa: Ext: Record
Source: DB Asst E-mail: Tools
‘web Site: Setup “ ”
Address: Cranmore Lane 10) SE|eCt Insert |tem
Halbeach Exchequer ID: Taolbars... H
Status: 3 COLD Dptions menu option
City: Showcaze YYMM:
Caunty: PCode: PE127HT Contact |D: 7935
Cauntry: Merge: Campany [D: 2050 Record Macro
Edit Macro.
Memhers\ Tracks \ Opptys \F‘loiacts\ Suppolt\ \ \ \ \\\ 4 | 3
Group Members | User Reference Sart | 4
-
|
[Sam [28 July 2000 [ o704

Insert Toolbar Item
« ”
11) Select “Macros” from - ico: Bt —
selection box — o M
-
&) Mew... |
12) Scroll down the icon list _—— Choose & categary, then click on an
: H item to zee it description, Insert the item
and find the icon we @ by dragging it to the toolbar. Note that
prewously aSS|gned to the an item can exist only once on a given
taolbar,
macro ad -
Ak any time, items can be moved or
SSTER LI remaoved from a toolbar by dragging with
the right mouge button. To remove an
ﬂ-m 1 item simply drag it off the toolbar.
|
47 GoldMine 5.0
Eile Edt Wiew Lookup Contact Schedule Complete Tools Window Help
3 _ & B & 4, B s
. . NEW ASTERLII FIND  NGTE | FILTERS SALENDAFRG CHAR Call  ARFT
13) Drag the icon, with the
right hand mouse key, to Insert Toolbar tlem —
GOldmIne toolbar E IMacms = Description 06 422,
C ﬁ Master Link
% tew.. |
Choose a categomy, then click on an
o itern to see ity description. Insert the item
by t_jlagg\ng itta the toolbar, Mate Fhat o
an item can exist only once on a given :
toalbar, b:: o
il At any time, iterns can be maved ar D: 792
LsTER LI removed from a toolbar by dragging with D: 205
the right mouss bulton Ta remove an
@ = itern gimply drag it off the toolbar, —
o -
Gn

When setting up additional users, if the Macros do not appear as in the “Insert Toolbar Item” window or
on the Toolbar then you must add:

[GOLDMINE]
MacFile=USER_WHO_HAS_MACROS

Where USER_WHO_HAS_MACROS is usually “MASTER” user. To the users INI file. These files are
in the Goldmine directory and begin with the users names.

Master Link can now be activated by either pressing the button we have put on the Goldmine toolbar or
by pressing [Alt] + [M].

After adding button to toolbar you can use “GoldmineSetting.exe” to copy the toolbar set-up to other
users.
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Master Link works by storing the Exchequer Account code in a field within each Goldmine Contact
record. By default Master Link uses Key field 1 (Key fields are recommended, as it allows MLIndex to
perform additional duplicate checking when performing full scan). This can be changed, please read
“Changing the Field Mappings” section (page 18) in this manual.

Now read “Running Master Link for the first time” section (Page 17) in this manual.

Installing into Goldmine 5.7

Simply open Goldmine, in the correct database, and then right click on the Taskbar on the left-hand side.
This will display a menu, select “add new item” then select “External Application” from the window that
appears:

Taskbar Group ltem Selection %] Select “EXternaI Appllcatlon“
ltern Type IExtema\ Application
o pece e — Run LinkGold.exe
/_ .
Apnplication: ID YhdLinkhLinkGOLD.exe — _I
. [DmLinky, . « ”
R - Optional Parameters. “/SOR:” means
Command Line: [/S0R ——— ] switch to Sales order. (see next
section)

lcon File: ID \MLinkiLinkGOLD exa _I

P

3K
1
’Tl Cancel |

This new method, of activating Master Link in Goldmine V5.7+, is recommend over the previous method.
Once the Taskbar has been set-up for a user it can simply be copied to different users taskbars by
copying the “USER.TBI" files in the Goldmine directory.

Extra Parameters

When activating Master Link, using LinkGOLD, the following command line parameters can used to
activate Enterprise Transaction Windows:

“/LED:” Go to Customer/Supplier Ledger
“ITEL:” Activate Telesales Module for customer Account

“ISIN:”, “/SQU™, “/SOR:", “/SCR:", "ISRC”, “/SJI", “/SJC”, “ISRI", “/SRF" Create Invoice, Quote, Order,
Credit Note, etc.

“/SORR:", “/SINR:", “/TELR:” Create Order, Invoice, or go to Telesales window, but reschedule any
pending Call and post outcome History to CRM. This allows operators, using the CRM package, to
make a scheduled call to a customer. If successful then use Enterprise to take Order. After the call has
been made. Quickly reschedule that call and post outcome History, successful or not, to CRM package.

For Example:

Included in the “Sample code” directory of the Showcase CD-ROM, in a file called “Add Goldmine
Menu.txt”™

[FileMenu]
Optl=8&Master Link,X:\MLink\LinkGOLD.exe, ,3

;The following options allow one menu option to create an account it one does not
;exist and then go to transaction

Opt2=Master Link &TeleSales,C:\MLink\linkgold.exe /TEL:,,3

Opt3=Master Link In&voice,C:\MLink\linkgold.exe /SIN:,,3

Opt4=Master Link Credit Note,C:\MLink\linkgold.exe /SCR:,,3

Opt5=Master Link &Quote,C:\MLink\linkgold.exe /SQU:,,3

Opt6=Master Link &Order,C:\MLink\linkgold.exe /SOR:,,3

Opt7=Master Link Le&dger,C:\MLink\linkgold.exe /LED:,,3

Opt8=Master Link Pa&yment,C:\MLink\linkgold.exe /SRC:,,3

Opt9=Master Link Journal Invoice,C:\MLink\linkgold.exe /SJI:,,3
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OptlO=Master Link Journal Credit Note,C:\MLink\linkgold.exe /SJC:,,3
Optll=Master Link Payment with Invoice,C:\MLink\linkgold.exe /SRIl:,,3
Optl2=Master Link Credit with Refund,C:\MLink\linkgold.exe /SRF:,,3

;The following options allow one menu option to create an account it one does not
;exist and then go to transaction

; if so then go to transaction and then reschedule call and post history of call
; 1f not then reschedule call and post history of call

Optl3=Master Link Order and reschedule Call &1,C:\MLink\linkgold.exe /SORR:,,3
Optl4=Master Link Invoice and reschedule Call &2,C:\MLink\linkgold.exe /SINR:,,3
Optl5=Master Link TeleSales and reschedule Call &3,C:\MLink\linkgold.exe /TELR:,,3

This text should be copied to the top of each USER.INI file in the Goldmine directory. You may want to
delete unused options.

This will add 15 menu options to the view menu of Goldmine. Selecting “Master Link Telesales and
reschedule Call 3" will quickly activate the Telesales module in Enterprise, asking to create customer if
need be.

Using this technique makes using Master Link quicker and easier for the end user.

Note : The reschedule functions must have a pending call activity for contact in CRM package.
Tip:

Please run CRMSetup.exe to automatically perform the above customisation.

Master Link TeleSales Module

To activate Master Link Telesales Module (sold separately) us the /IMLTELSRI:, IMLTELSOR: or
/MLTELSIN: switches.
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Installing into Maximizer

Maximizer Demo’s >> Installing the
‘Excheauer ID”

Master Link works by storing the Exchequer Account code in a field within each Maximizer Contact
record. In the case of Maximizer it is possible to add and name user defined fields. Therefore, the first

thing we need to do is add a new field called “Exchequer ID”.

Follow the steps below to add this field:

1) Select “Setup User-Defined fields” from the
file menu from within Maximizer C

.7 Maximizes [My Addiess Book-General]

Fle Edt View Seach Actons Web To
MNew Address Book Folder..  Cuk
Open Address Book Folder...  CilsD

= = Cloge Address Book Falder [«
Setup User-Defined Fields [ <] [ i
User-defined figlds - L~ 2) Press [Add] button to add Efrg‘te Setup. ,

- = it
= & the new field System Bepors '
Account 1D Setup Mser-Defined Fields
Arriversary of Business Eropetties I PrE,E‘EES . o
Cortack Software 2
Entered by Save As.. | Send E-mall :“‘
Indush "
leciig:n& Delste | Impart ¥ |aic
Refered by - Export Address Book Entlries. o
Source [ Transter >
Status —I Firges o

[T

Add User-Defined Field [ %]

User-defined field : IExchequer o}

3) Enter “Exchequer ID” in the name field

./_‘\},De/i

Field may be added to

" Tahle

4) Select “Alphanumeric”

V' Comparies
" Date

~

IV Individuals
Y& Alphanureric

V' Contacts

5) Enter “6” in the length field

 Numeric

6) Press the [OK] button

wner | Public =l

'| I\QK I Lancel |

Maximizer Demo’s >> Installing Master Link

% Maximizer [My Address Book-General]
Fle Edt View Seach Actions Web Iools Window Help J/

on Toolbar

CESHY O BEeED @Mh 7

7) Right click on the grey region
next to a Maximizer toolbar

o A . v Action
ve czee ac il
lcon Bar
" Address Book 7 Displayed [6 Companies, 1 Individual] v Standard

[ s Jrown __JComy [Posiosce  SEliokn “ ize” i
= ; 2 i - s A 8) Select “Customize” menu option
PET320L Smart Tip
. Multiactive Software Inc Atlanta GA 30328 +1 770 395 Wiew
|| Multiactive Software Inc Wancouver EC WEE 2N7 HBMEIT
. HMultiactive Software Pty Ltd Balwyn Wictoria 3103 +61 3 88621
. Text2 Maidenhead Barkshie | SLE TRR +44 1628 58
|| wong Jane 0 Hong Kong +852 302 3962
Toolbars [ %]
Toolbar list : ok I
I ame Size Visible | Placement
9) Select the — Large Yes Docked Cancel
T Ib t dd th Custorn 1 Standard Mo Docked P i
oolpar to a e Formatting Large No Docked HEFEEE
lcon Bar ExtiaLaige Mo Docked add 7 lo) Press the [Add] button
button tO, usua”y Smar Tip Large Mo Docked [é} =
“ . » Standard Large Yes Docked Cust
the ACthn menu Status Bar Standard Yes Docked Loz
Status Indicatar Large Yes Daocked Dt
Wiew Large Nao Inwindow ZeEe
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Add Toolbar Button

T 11) Select an option in “Action”. In this

This new button will perfarm the following action case “Open a document or an appllcatlon”
" Browse a Web Page

& |Opep.a document or an application

€ Start 5 user-defined field for an Address Book entry

| o macras presentin curent Adaress Baak falder /F 12) PreSS the [Next] button

GEEER I Mext > i Cancel | Help |

Ll 13) Use the [Browse] button to find the
General / LinkMax.exe file in the MLINK directory
Document/Application : ID SMLink'LinkMax.exe _f

Tooltip: IMaster Lirl.

14) Enter “Master Link” in the Tooltip field

Statuz bar help : |Dpens LinkM ax. exel

I™ Load new instance

< Back I QJEKt> I Cancel | Help |

15) Press the [Next] button

Toolbar Button lcon [ x]

Select the type of icon to dizplay on this toolbar buttan

i [Default for this type of butto

" Standard Maximizer button

€~ External image file (bitmap)

— 16) Press the [Finish] button

< Back I Finis}'%i Cancel | Help |

17) Press the [OK] buttons on any open
windows left open. Maximizer will then add
the button to the toolbar

Master Link can now be activated by pressing the button we have put on the Maximizer.

IMPORTANT

Maximizer allows the user to change the name of the database fields. If you have changed the name of
any of the fields Master Link will display an error message 285 stating which field name it cannot read.
To resolve this problem, edit the DDEMax.def file in the MLINK directory. This file allows the user to
change the field names to match those defined in Maximizer. Please try to keep the basic structure
intact; this will help if support issues should arise.

Note: When editing this file it is important to make sure you do not add or remove the number of lines.
MAKE A BACKUP OF DDEMax.def FILE BEFORE EDITING

Now read “Running Master Link for the first time” section (Page 17) in this manual.
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Running Master Link for the first time

Activate Master link from the CRM package. When Master Link is run for the first time the following
window will be displayed:

1) Press the [Select Company 1]
button. When first installing it may be
wise to link to a test company until

Setup Interface and Company happy W|th the Setﬂngs

Option

1. Select the Exchequer Company to Link too.
e __ sekaCorpary 1 /] 2) Click on the company displayed in
Batapali Jo:\DATA\CDMALLY selection box. This will be the primary

Tite: [ComTak Ascounts Lintad company with which Master Link will

IBtELE (¥t IEXDATA Leave blank if no Exchequer ODBC driver loaded com mun|Cate_
The ODBC path used for reparts provided in
the Enterprise version of M aster Link.
2. Select Exchequer Version

Exchequer Entepise vesion: 727 7] 3) If you are using the “Enterprise”
e e o e version of Master Link, enter the name
of the ODBC data source path to the
Period 1 moth: lh

Exchequer data
4. Please watch the video. on the CD-ROM. on how to ai ster link to the
contact software and map the fields to the Exchequer fields.
oK 4) Select the month name for the first
period in the accounting year for the
\ company

5) Press the [OK] button

6) Now re-run Master Link

7) Select “Enterprise version”, on opening ~ iEnterprise Version Demo!
screen, to demo. If selected Master Link will g B

then ask you to log in using “MANAGER” user
and password

[ine Minute Master demo]

Master Link

8) Master Link will then ask if you want basic demo
@ Master Link is about to add same new features.

settings. Select [YES] if you are intending to demo
il this installation be used with Dema Data ? Master Link, e|se Se|eCt [NO] to give b|ank Settings
It 20 the defaults will be et for demonstration purposes (recommended f0|" end users)

ﬂol

9) Master Link will then attempt to create the first account in Exchequer. Cancel this.

10) Customise it's Behaviour and Field mappings

Master Link will then build an index of transactions. It will only do this once and automatically maintain
this index. MLIndex also maintains this index.

Logging into Master Link

When the “Enterprise” version of Master Link is enabled, Master Link will ask the user to log on as a
valid Exchequer Enterprise user and validate the Exchequer password. For the first time you can log on
as the user “MANAGER”. Note all users must be set-up in both the CRM and Exchequer with the same
name. See section “User Settings” (Page 21) on how to set-up users. When logging in to Master Link it
is possible to save the Password. When saved the user will not be asked for password again unless
changed or reset. The retained user can be reset from the Master Link “Options” menu or pressing
SHIFT whilst activating Master Link.

Note the Master Link set-up options will only be available to users who log in with a user name which
has access to Exchequer Enterprise “Utilities >> Access to System set-up”.
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Master Link Main Window

When Master Link is active, the Master Link main window has the following functionality:

Select “Trans” or “Tele” to open or create a new
transaction within Enterprise. These will be greyed out
if Exchequer company is not open.

Use Rollup to roll up the
Master Link window

- Master Link, : Cust : ASTRD( Astra Communica...
Double click on the S~ follip Trans. edger | Teld Options
Account code or Address

Press button to

t dt th A t d Co Stotus: Open
Eal . -6,040.62 i i
oe .I e (.:COUI’I recor 3 des Cretes CPGHEE?T: 9,949 .62 view/edit accqunt
details held in Exchequer f notes held in
55 Cr Limit: 3,000.00
. ; YTO:  4,885.56 Exchequer
nt:kr Satellite Last wTO: 2’849 g2
hone: 00 33 4555 787 4444 | 4 ok WD Tes g

Faw: 00 33 4555 787 9955

View/Add Motes /

T T Press to hide Master

Link window

\

|Get OutStanding lnwoice Summary

Options to switch to transaction Exchequer are greyed out if
Exchequer company is not open. Use the bottom option to log into
Exchequer Enterprise

[ b Ledaer A
Wedate atd gotoledaer,

Update fccount Record . N

View Transactions

. : Select to update record from the CRM package to Exchequer
View/Edit Account Record \
N\

Minute M aster \

Select to view Transactions

Lagin to Enterprize I

Select to edit the Account record details held in Exchequer

/

Log into Exchequer
Enterprise company

=7\

If Master Link is in demo mode (Enterprise version), or “Minute

Master” is unlocked, an extra option will appear to start “Minute
Master“. This allows the user to book time to Exchequer Enterprise
Job Costing for the Contact currently displayed.

Bottom of Main Window

The Master Link main window will expand if related information to the current account displayed is
available (Such as InvoiceTo and Credit details):

Click on line to view Invoice To Account

Click on line to view Invoice/Orders/Quotes

Company 1 : Electrics 'R Us
Company 2 @ Electrics 'R Us

Last Tnvoice : Z&/Mar/2060 Click on line to view Outstanding Orders
Last Order @ 18/Mar./zZ66E

Oldest Outstanding Order @ 28Mar/ 2088

Total Outstonding £ 35,545.51 - i i i H H
s s o= on w136 Click on line to view Outstandina Invoices
8 8 8 B 35,546
— . . . . .
Many more options are displayed in this window
such as:
Jobs

Support Contacts (for Support Master)
Outstanding Issues (for Support Master)

Visit ;: www.ComTekAccounts.Com for the latest prices, information, Support Q/A and downloads. Page 18




Changing the Field Mappings

To change/add the fields updated from your CRM package, select the “Options” menu and select
“System Set-up”. This option will only be available if the Exchequer user has the rights to system set-up
in Enterprise (User “MANAGER” or any other user with rights). Master Link will display a window, which
allows the user to alter the field mappings under the “Account field mappings” tab.

Define fields
. to be updated
Restore Default mappings by MLIndex
H Master Link System Settings @
Fields read from CRM : .
H H ACB““"‘.F'EN Companies Wk D ster
package, in this . Mappings _ Field Names
O ANfrom CRM:  Refrash \ialues | Exchequerfields updated (from fields read on left grid): | /- Mult[ple f|e|ds
example ACT Mo [Fie™\  [veluePead  ~[ [ [ExchequerField Nol [No2 [No3 |Separato [Default[MUndex 4 D= be ioined
BT D N |A1062233272FF | [B]Account Type (Text10 [0 0 [None |G |NoUpdale can be joine
2 Company N Singapare Alarm Account Name (Text |2 0 1] MNane Mo Update
3 Dear r Frederick Account Status (Text |0 ] 1] MNaone Mo Upd
4 Contact MNEdEH:k Cho Area Code (Textd) (31 |0 1] MNone CRi xch
. 5 [Tie FepCode (Textd) (32 [0 |0 |None ~»Exch
Remap the fleld R Default Cost Centre (|0 0 1} MNone MNo Update T k t ”
Master Llnk stores the N Default Deparment ([0 [0 [0 [None //  [MNoUpdate ICK10 o up
8 VAT RegMo (Tedt3(0 [0 |0 [None A Mo Update the address
Exchequer Account 9 \ Address T (Text g5 [0 [0 |Mogy” Mo Update fields (i
. 10 Address 2 (Tg 16 |0 1} Maone Mo Update 1eldas (l.e.
codein ACT (USG‘I’ 11 AN Address 3ATex 17 [0 |0 |Nane No Updats ( th
. . 12 \ Addics€4 (FEI 180 |0 |MNone Ma Update remove the
f|e|d 1) or GOIdmme 13 |Current Ne |MASTER reset (Lo 3gey18 [0 |0 [Comme Mo Update I K li .
14 UseDe iirese ®e 0 0 0 |Nane NoUpdats |Tr blank lines in
(Key 1) '{i‘ 15 |Addresst @ 120 Floor < | Ao #depet’ G4 [0 [0 [None Mo Update the address)
16 |Addressz  |PNfic Complex fOelsftrese? (TextZ|15 [0 1] Mone Mo Update
17 |Addressd  [BugMStreet {Tel sddfess 3 (TextZ16 |17 [0 [Comme No Update
18 [City Singa\e |eel Address 4 (Text2[18 13 [0 Caomme Mo Updale /
13 |State \ ~1__|Del Address 5 (TextZj20 |0 1} Mone Mo Update /
20 |ZIPcode N\ ol |Comact (Textzs) |4 [0 [0 |None NoUpdete | f o
Enterprise Account Code in Field N30 J ¥ Rall up account address (removes blank lines in address)
ADA?airnLkmk System Directary oK | Ernes] | Vi 20

A5 ACT) - [Excehauer - Contacts] = &} Customer Record - MAS501.ComTek Accounts =] E3
|CIER E® Conect Lockio Wike Sewe Beoont Took InerLiks Yew Windw Heb =lelxl Defauts | eComm | Notes | Discourts | Ledger | Orders |
M 4 soaies b b M I
DD@@\'} -ﬁUﬁgE% 5?20 5 CEnGe]
Compary | Com ek Accounts Addeis 1 2 Poit Office Lare Close
Contact 5am Smith Address 2 Twisbech Status
Phone | s ass cae Ex| Addiras 3 - |
- —— Pavment Add
Fan | 144101345 467755 Cay Address and Post Code Terms =
T | Courdy Cambridgushi PE13 THG o i
- = S e B Oldest Debt Edit |
[DElEte |
This Period
Find |
Cambridgestire WD sy |
Last ¥TD
Link=s |
Balance Output I
Fields read from BT cr.Lint sos |
CRM package, in 1015 Committzd Stock Analysis
this example ACT I\ o |

\l

\

Data transfer to
Exchequer account
record

® MLindex will update the contents of field, if different, when performing Full scan either CRM-
>Exchquer or Exchquer -> CRM. Note : Exchquer -> CRM does not support field concatination (joining
two field values). This allows changes in say account manager, in CRM package, to update Rep code in
Exchequer automatically. This is intended to be used for updating Rep codes and user fields. It is not
recommended to map all fields.

T Not applicable to Maximizer, since the Exchequer Accounts code is stored in a dedicated field called
“Exchequer ID”, see section on Maximizer.

O The fields read from CRM package are defined in a text file. This can be easily edited, but with
extreme care, from the “Options >> Utilities >> Edit DDE Defiinnitions” menu on the main Master Link
window. Please backup the files begininig with DDE* , in the MLINK directory, before editing.
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Changing the

Behaviour

To change the behaviour of Master Link, select the “Options” menu and select “System Set-up” (this is
available to any user which has access to Exchequer System-settings). Master Link will display a
window, which allows the user to alter the general behaviour under the “General” tab:

Stop users having
access to menu
options to switch to
Enterprise
Transactions

Al

Master Link System Settings

Goneral | AP | g, et Dol Fickd Aocount Defaults

Miryfe Master

Change the way new
account numbers are
created. Ask user for

s QOther
When creating new account:
¥ Create Exchequer Customer/Supplier sgfounts
 Prampt user for code

¢ Auto Account codes [AAAA35] based on
Company Mame
 Numerical Account Mumbers

p switch to:
¥ Exchequer Mew Transaction %

Evchequer TeleSales

¥ ExchequerLedger

¥ Update Excheguer Customer/Supplier dccounts

The version of
Exchequer
Enterprise Master
Link is working with.

Gi

Month name for
Period 1. Thisis

W Sync with Contact Software, while browsing through records in Contact S oftware
™ Hide Master Link after switching to Enterprise else Rollup window
P

Version:

Exchequer Enterprise version I\:4 Ell v

eneral Behaviour -

¥ sk for Customer/Supplier Type elve e defal

¥ Display Account Updates fram Contact Software %
¥ Show Enterprise Account Record for editing %

¥ Create diapentry

Perod 1 month [lon— ~

* = Overidden by user settings in the Enterpise Xersion

[Set in ‘Account Field Mappings' Tab, Default account type]

N~

code, in AAAA99
format or counter.

If all accounts created
are Customers or
Suppliers then uncheck

If you do not wish to
see field update
confirmation then
uncheck

used when

Master Link Syste
CAMLINK

Directory Cancel | 0K |

\ Version 1.1.5

Uncheck to stop Master

displaying the Month
totals when viewing
transactions

Stop Master Link
automatically updating the
account information when

Link showing the
Account records after
an update

CRM account has changed.
Also hide Master Link after
switching to an Exchequer
window instead of rolling up.

Master Link by default creates

an entry in the diary relating to

the account. Uncheck to turn
off.

If you are using the “Enterprise” version of Master Link then options marked with a red “*” are
overridden by the user settings (see section on “User Settings”).

Registering Master Link

To register Master Link, go to the “Options” menu and select “Register”. This option will only be available
if the Exchequer user has the rights to system set-up in Enterprise (User “MANAGER” or any other user
with rights). Master Link will then display the following window:

;ComTek Recounts Copyright : Sam Smith 1999
- ;- g - - -

Unlock seed code: 24381611 Copy to Clipboard

Dema Version Please Register
Basic version

Copy the seed code to the clipboard
and e-mail to ComTek Accounts

_—

Enter the unlock code here to unlock
the software

Unlack code: |

=Temo tode

Phaone Comtek on 01345 464854 for Registration Mumber
ar e-mail Unlock@ComT ekAccounts.com
and quaote the Unlock seed code’

| Ok |

Please e-mail the “Unlock Seed Code” to unlock@ComTekAccounts.com. This seed code will be valid
for one week.

Cancel

Note: If the system date is moved while on a 30 day release code the system will revert to demo
mode.
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User Settings (Enterprise version)

When the “Enterprise version” of Master Link is enabled an extra option in the “Options” menu will
appear called “User Set-up”. This allows user specific options, for Master Link, to be set. Users must
be set-up in CRM with the same name as in Exchequer and additionally in Master Link. The settings
can be set for a “Default User” so when a new user logs into Master Link a new user is automatically
created using the settings in “Default User” to reduce the burden of creating the new user in Master Link.
Delete the “Default User” if you do not want this to happen.

The following explains the user options in detail:
Creating Users

Firstly, all users should be set-up in Exchequer Enterprise. Then go to the “User Set-up” option, in
Master Link, and press the [Add] button. Now add each user to the Master Link system. Note: Once
you have set up the options for one user you can copy those settings to the other users by using the
[Copy To] button.

Ask for Customer or

Master Link User Set-up (Enterprise version) Supplier When Cl’eating
[EEEE R an account
. " us upplier .
Trans Cust Supplier en inute
| Gz Detaults | Account | Account E)fefau\t (D0 Access (REmE Master
alues | Yalues
When creating new account: ’/ H|de the Balance and
/ YTD figures from user
¥ Ak for Customer/ Supplier Type ¥ ShowBalance else Credit Available
else uze default: [Ty
| S DD Display updated field
¥ Display Account Updates conformation . f . h
(allows the user to see changes made to account record) Information when

¥ Show Enterprise Account Record for editing Creatlng or updatlng an

Account
¥ Creale diary enfry. in Exchequer, when account is created
-

B Sl = Show the Account
information after creation

Copy Tt
Add .
e Master Link by default
Undo Users on the Network will see changes withi Cre-ates an (_antry in the
diary relating to the
Close Account.

List of Master Link users. The settings for these Set team manager for
users are shown on the pages to the right. user. This is used in the
Support Database (Extra
Module).

Setting Transaction Defaults

When Master Link switches to Exchequer Enterprise to create a Telesales transaction, SIN, PIN, etc. it
is possible to make Master Link fill in one of the Reference fields (which can be used for reporting) and
make the cursor stop at a particular position:

S / Default value for Reference fields
rans. L] upplier
Geres | Defaui || Dol | Delout e | Rieports | 2! | piossage m%
When crealing new transaction use the following defaults: /_ When Cre?:]'ng a tranStaCtlon Stop
Your Ref: [MASTER € cursor at.
Alt. Ref:
e ETICI : | When creating a Telesales
St ot [T o Tekesaes —_— transaction stop the cursor at.
Value loCliphoard; | e
I— Put a value on the clipboard
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Booking Multiple Contacts to a Single Account (Direct Accounts)

It is possible to set-up special accounts, within Exchequer Enterprise, for each user, and books all
transactions to those accounts. When the user creates the account they will be presented with a menu
that transfers the contact address to the delivery address of the transaction. From this menu they can
either create a normal account in Exchequer Enterprise or book to an account listed in this page of
System Set-up. This is set-up under the “Customer/Supplier Accounts” tab.

Gereral o0 A[t::l;ﬁl-.ln Sl DEeLfJ;EIt EI;:JuepfgltiJTtr e Reports peaic, 0e e | Restrict L-IserS rights to C_:reate or
Defaults t Account Values | Waluss Access A I aster edit account details

Allow uszer to createfupdate using the fol

Note: Each user must have their

o own set of accounts to book to,
v [Updat= else each user would overwrite the
¥ Pass address, read from contact software, to delivery address Other users de”\/ery address
And book Tranzactions/Telesales to the following accounts within Exchequer:
Acocount code: Text on button:
|DIHED1 WT TO DIRECT CUSTOMER MO. 1 \

| | o~ " | Text to appear on the Menu button

| | — |

. Account code
Setting Default Account Values

When creating a new account with Master Link, it is possible to set default values within the account
record for each Master Link user. These values can also be hidden, or entry can be enforced.

e e e e e e e e e e
Values | Values
When the user creates an account it will have the following default values:
Bl DR —_T User field 1 will default to
User 1: [MasTER Hes L r v “MASTER”
User 2: I— I ird Furchase GL: I— I ird
User 3 I— I ird
User 4: I— I ird Area Code: I— I ird
Cost Center: I— I ird Rep Code: I— I ird
Department: I— 'l = WAT Flate: l_ =
Their accourt for us: I— I ird Currency: l_ ird
Location: I— I ird Disc/Daps: l_ l_ I ird
Disk%/Band: ird Pay daps: l_ I ird
il e et r FamNa: [o V___— Trader Term 1 will default to
Trade Tems 1 [\vOUR PURCHASER REF 15 MASTER SMITH /I/W “YOUR PURCHASER REP IS
Trade Temms 2 | I ird MASTER SMITH”

Restricting Menu Access

Many of the menu options can be hidden from each user:

Cuzt. | Supplier

B P e = b e R ) o s
Allow uzers to view the following Master Link menus:
¥ Transaction ¥ Ledger v Telesales —— Turn off the Telesales OptiOﬂS
¥ lrwvoice ¥ Goto Ledger ¥ Gota Telesales
¥ Receipt ¥ Update and goto Ledger W Update and Goto Telesales
¥ Credit Mote ¥ Update Account Record v Options
¥ Quate/Order/Profoma [V View Transaction ¥ Hide middle band of options
v Journal lrvoice I Wiew Account S}lste:m setup, Redister, Reset user
v Journal Credit Mote
¥ Receipt with lnvoice
¥ Credit with refund
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Restricting User Access to Account Records

If you set a default value of an account record created using Master Link, the following option page
allows you to restrict the access of that account. This stops other users accessing the restricted account
record from within the CRM package.

Cust. | Supplier

Trans. | Cust | Suppli Restri binut
General Dé?;jlts Acg;unt AEEELI;[I %Zﬁa:lst li)feaflszlst Access Repaits A'::scl:;:; Message Mlg:t:r
Restrict user to view/amend Accounts which match the following values in the account record:
User 1: [MaSTER Only show account if User 1 is equal
User2: | to “MASTER". If not the Master Link
User [~ main window will show as below and
Userd: [ stop access to the account record:
Cost Camter: l— I
Department: | Maszter Link : Cust : MAS501 ComT ek Accounts
SalesGL [ Bollp  Trans. Ledger Tele. Options
Purchase GL: I Code: M.&ESD‘] AGGESS
#rea Cade: | & Post Dffice Lane 2
oo Cae [——— ishoch Restricted
Carmnbridgeszhire
PE13 1HG Uszerl = MASTER
CankS am Smith
Phone: 013-454-64854
Faw: [44] 01345 467755
e-mail: .
SamSmith@ComT ekboo Hide [Escape]

Visit ;: www.ComTekAccounts.Com for the latest prices, information, Support Q/A and downloads. Page 23




Master Link Plug-in (Enterprise version)

The Master Link Plug-in provides additional functionality, if the Master Link Plug-in is enabled within
Exchequer Enterprise, to update and maintain accounts information within your CRM package. This
allows you to use this additional information to target your customers more effectively.

G =

ACT Goldmine

P

@
s
Master Link HOOK

Giving access to CRM Data
and exporting Exchequer live
data MLCOM.exe

@

Exchequer
Enterprise
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Advantages of the Hook:

Export All Exchequer accounts to CRM easily

Update Sales History from Exchequer to

CRM

Automatically track forecast sales using

functionality in CRM

View Turnover for last 4 years within CRM
(and remote sites). Updated by MLIndex

View Sales History within CRM (and remote

sites) . Updated by MLIndex

View/Search date last Invoiced, Quoted,
Ordered, Won/Lost Sales Quote within CRM (and remote sites)

& Mr Thomasss

[_[o]]

E Company: & B dpplications Limied

Cantact:
Dept
Tite:
Source:

Mr Thomasss

Phone2 Ext
Last: Thomasss Phone3 Ext
Dear. i FX O1TES58839  Eat
At E-mail. tthomas(@abapplications. co.uk

Phonel: 0117 55 8793 Ext:

“wheb Site:

City
Couny:
County

Avon

Addiess: Russell Industrial Estate
: Ruszel Road
: Bristol

Postal: BS15HH
Merge Open

Cantact Type: ABAPOT
Business:
Interest:
Acent Mngr

Contacts Y, Delals  Acfenals  Pending)  History *\_Links "\ Members'\ Tracks \ Dpplys \\ 4 | v

Date

User

[ Activity

Result | Reference

Oct 21,99
Oct 26,99
Mow 2,93

Nov 24,33
Mov 24,99
Mov 24,99
Feb 15,00
Feh 16,00
Mar 2800
Oct 24,00

TER
TER
MASTER
MASTER
MASTER
MASTER
MASTER
MASTER
MASTER
MaSTER
MASTER
MASTER
MASTER

;l

Order : SORO00267

£2,645.93 - Invoice : SINDD7425

Order: SOR000250

Order - SOR000281

£377.15 - Irvoice - SINDD7444 J
£381.56 - Irvoice : SINDD7448

£7.361.65 - Invoice : SINDD7473

Order : SOR000363

£505 66 - Irvoice - SINDOTEED

Dalivery : SOMOONGET

i Compieizd Actrvity Zoom

View/Search for Debts, Oldest Debt date and account status
(Requires MLIndex) . Updated by MLIndex

View Contact information from within Exchequer Enterprise

Ask for notes, to CRM, after an Enterprise Transaction has

been performed

Schedule follow-up calls after taking orders

Aty Sale [5.257 24) Scheduled lor. MASTER
Cinler

Tue, Oct 5, %
fenk Civaled by, HASTER
Contact M1 Thomasss % Sat.Jan 20,01 1222

Company: A B Apckcsbonit Linded
Lecation: Avon, RS15H

Completed by, MASTER
S Jen20.01 1308

Reehmence: Imoosce | SINDOTSIE

[SINDOTAUZ NetE.297.28 Tour SORDUNZUT ARPEEZHTR a]
[SOND00XTS [}

DMNINSHM\ Hodell JALARMSYS-DOM-1] [5.00) 137610 isc:0.15)

O omeinc Alam Syl ALARMSYS-DOM-J] (6.00) 4.374 20 Diec:0.15)
ot dlaem Sises, et JALARMSS-DOM-5] [1.00) 155338 Diee:0 1) |
(Erioa] | |

Send message to another CRM user after processing Transactions

Track additional information, such as contract details/documents, in CRM

Allow CRM users to find contacts that have bought: (within CRM and remote sites). Updated by

MLIndex

Any product booked to GL code/Parent GL code on Sales Invoice

Any product booked to Cost Centre/Department on Sales Invoice

This allows, using CRM functionality, Sales reps to view information remotely. For instance Goldmine
will allow synchronisation to 3COM Pilots, Windows CE, remote users/departments (via LAN, WAN,
modem, RAS connection, e-mail or Internet) etc.

Referrals\ Pendmg\ Hlstmry\ Links \Memhers Tracks \ Opptys \ ijeds\‘ Accuunts\\\ 1 | >|

Last Activity
Last Sale Lost
Sale Laston

Last 30U
Last SIN

Last S0R:
LastPIN

Last POR:

Ac Status
Turnover'r0
Turnover ¥r
Turnover'r 2
Turnover 't 3
Arnount Outst
Oldest Deht

SOFTWARE
SOFTWARE MAINT,
HARDWARE
HARDWARE MAINT.
INSTALLATION CA

Accounts Information Service

Jun 20,0

Jun 20,0

Jun 20,0

Accounts Information Consultancy

ZLast Activity:

2l ast Sale Lost

23ale Lastvon:

2Last SQL

2Last SIN:

2Last SOR:

2Last PIN:

2Last POR:

Acc Status:

2Tumowver vl

2Turnowery'r1:

ZTumowervrZ

2Turnower Y'r 3
Amount OutSt:
Oldest Deht:

2S0FTWARE:
SOFTWARE MAINT:
HARDWARE:
HARDWYARE MAINT:
INSTALLATION CA:

Home Metwaorks

JLast Activity: Jun 20,07
3last Sale Lost:
3last Sale Wan:

3last3AU

3Last SIM: Jun 20, 07

3last SOR:

3Last PIMN:

3last POR:

Acc Statd: Open
3Tumower r0: 588
3ITurnower Yrl:
3Tumoweryre: 0
ITurnower Yr3:
Amount OutSt: 588

Oldest Debt: Jul 20, 01

=]

=]

Trigger fields updated by MLIndex in Goldmine
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Installing the Master Link Plug-in (Enterprise version)

Before installing the Plug-in make sure Master Link is working from the CRM Package, as described in
previous sections.

Only a qualified Exchequer Dealer should undertake installation of the Master Link Hook. The Master
Link directory contains a subdirectory “Hook”, the following files should be copied from this directory to
the Enterprise Directory:

Entcustm.ini  File which executes Plug-in when Enterprise starts
DO NOT OVERWRITE ANY FILES THAT MAY EXIST

After copying these files edit the Entcustm.ini to start MLCOM.exe when Exchequer Enterprise starts:

[COMClients]
1="X:\mlink\mlcom.exe"
; Edit the above line to run MLCOM.EXE in the Master Link directory

The Master Link Plug-in will now be available when Exchequer Enterprise starts.

If other Hooks are being used, disable them and set-up Master Link Hook. Then enable them later.

IMPORTANT: The CRM package must be installed on each machine that will run Exchequer
Enterprise because the Plug-in needs to update and access the CRM data on every machine to keep
the Sales history up to date. When first run the Plug-in will ask you to login to your CRM package.

YOU MUST LOGIN IN TO YOUR CRM FOR THE PLUG-IN TO WORK.
Running the Master Link Plug-in for the first time

When run for the first time the Plug-in needs to get various database information from the CRM
package. Therefore please start the CRM package in the correct data file and then log into Exchequer
Enterprise. The Master Link Plug-in will then ask to retrieve information from the CRM. Master Link will
then write this information to the network so other users will access that information.

The Plug-in will also ask for the CRM user name and password the first time the user logs into
Exchequer Enterprise. This will again be stored for each user. The next time they log on to Exchequer
Enterprise the Plug-in will use this user and password.

ACT Information

MLIndex will write the Transaction History to ACT notes. It can either post Summary lines (Default), as
shown below, or the details lines on each transaction. This option can be changed on the second page
of the MLCOM Set-up window:

& ACTI - [demo

Clfie Edt Contact Lockup Wipe Selos Boports Tooks Wneemet Links View Window Help =lmlx]
Ma[1onz » W SH O0FwD PEE @ T 7 R LE S

——
g LTI Addess  Fussel industial Exale
B Thmas__ Fuisel Fond
Ensl
City Awvon
Ta41 0117 625879 | Ex County
441011 7 6556993 Posicode  E51 54H

E-mail Addieiehman @ abaaoioston ook
Lost Rsults

Tl s

uaccYo ETEA00 | UACCLSCR | UACCOUTST [ -
uACCY! [T pE0 00 UACCLSIN [{EM22000 | UACCLACT W
UACCY? [ERTESA00. ] UACCLSOU [T LACCWON

UACCY3 [0 MACCLPOR | Tusccoumoa [T

UACCLPIN | UACCLOST

UACCNOTES UACCC S
UACCETAT I’—J UACCELECT
UACCUGHT [iSmepoo0

UDEPBMC

UDEPAAA

UDEPSEC
ol VACCSEC
UDEFERO
Fl
4 :I i vl i 1 nt: Kl 3

Clow
a1 Closed/Won Sale 1
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Setting up the Master Link Plug-in Options

The Master Link Plug-in setting can be accessed by logging into Exchequer, as MANAGER, and
pressing the Master Link button on the Trader List:

& Trader List M=k
lc"smm"‘“'“”““' [Master Link] button will appear on
AiC Code Compar . .
T Close Trader List and Transaction
window. Press this button to
s access Master Link Plug-in menu.
Edit

PR Find
Switch to contact in Goldmine
View Goldmine Information LIElete

oldmine Notes Ledger . .
i:: guljmmege:ad Hisi,y 4 Sales Transactions (B[] [MaSter Lmk] button will
?d: t: Tngm‘ge gmAupt_ : Hoes | Main | Guotes | Auto | History | Oiders | Ordler History | also appear
Send Goldmine Messags ¢ Links [our Ret Dafe  Perod A Close Sales/Purchase
Add Goldmine Link Document oy .
Change Goldmine user ‘TL‘(AS |‘y | T o e Daybook. Press this
basterLik Setup Fin :dd;:N"l — butt(_)n to access Master
Create All Accounts in Goldmine e otes
e e R e e Gl e Dot Edi Link P|Ug'|n menu.
4 | 2 Eheent S chedule Goldmine Aotivity e
Send Goldmine Message Hold

¥t el e =0 A=
Send (ed fehes M essaget old mheliser

Copy
lbook Post

W Edate Eeldmine LostEaies:

Master Link Setup
Force MLInder to update

otes
Prict

View
ter Lint

Note the Master Link set-up options will only be available to users who log in with a user name which
has access to Exchequer Enterprise “Utilities >> Access to System set-up”

Select “Master Link Set-up”. This will display the following window:

Master Link Exchequer Plug-in Set-up

Sales Invoice Other

General 2 T

General

¥ Enable CRM Hook after Fosting Transaction

Turn off if slow when pressing OK after Transaction
entry. Buttuming this off will stop Master Link taking
Maotes etcat end of transaction

™ Allow CRit Contact Creation from Excheduer /

Post History for each Transaction
¥ Fost Transaction History record to CRM

¥ Quotes /

Il Enforce Sales
Forecast entry

for the following types of Transactions

¥ Inwoices W Deliveries W Orders

¥ FPurchase as well

Show CRM Information after

™ Sales Quotes ™ Sales Invoices " Sales Orders

[ Purchase Quotes [ Purchase Invoices [ Purchase Orders

are Galdming /
~

N\

Visit ;: www.ComTekAccounts.Com for the latest prices, information, Support Q/A and downloads.

Disable Plug-in when posting a transaction

Disable Contact creation from Master Link
(recommended)

“Post Histroy to CRM” option, when enabled,
posts a History/Forecast sales record to CRM for
Enterprise Sales Transactions. The notes contain

a summary of the transaction lines on the
Transaction. The number of lines written to the
notes can be altered in the next field. (May want

to limit if the Company has a large number of
transaction lines)

Show CRM information window after
Transactions of certain type.
This allows the user to
e Create a document link

e Schedule follow up call (not in ACT)
e Add to mailing list

e Send Message to CRM User

e Add more notes, etc.
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Master Link Exchequer Hook Set-up

Gereral | {General 2! [ Sa'?ﬁg';;?fe I Dther
Ask for Notes after [~ Enforce Entry
I Sales Quates [ Sales Invoices I~ Sales Orders

I~ Purchase Quotes [~ Puichase Invoices [~ Purchase Orders

¥ Post Statement/Debt Letter History

\

Display General Hotes. if exists_ after
¥ Azcount Code selection on Transactions
¥ Stock code selection on Sales Transaction Lines

v Dizplay Goldmine Alerts

Ask for Credit Card info after:
i far Direct Tranzactions, put on hold and send mesMeg for Credit
Check via CRM e-mail

oK | =

Hook ¥:2.1.0

/ /|

Setting up Post Back Triggers

Show window after Transactions of certain type to
allow user to post notes to CRM for Transaction. The
user also has the option of posting in a Transaction
Line summary similar to the notes in History record.
You can also enforce entry in this window.

When printing off Statements or Debt letters, from
within Exchequer Enterprise, post to History in CRM

After entering a Stock code or Account code show
Exchequer general notes. Can be used as warning
system

After entering account code, in Exchequer Enterprise,
check Goldmine for any alerts which may be on the
contact

After entering transaction ask for Credit card
information which is sent via CRM as message to user
to credit check

A series of Triggers can be set-up which will write the date to a field in the CRM Package when a sales
invoice line matches the criteria set-up in a Trigger. Explained in more detail in next section.

These Triggers can be set on the third tab of the Master Link Plug-in Set-up window:

Master Link Exchequer Hook Set-up

General T General 2 I Sal?f_oice

¥ Update Triggers bazed on GLACC/Dep codes

W Scan Orders as well as Invoices

Scan transaction for GL/Cost Centre and Department
triggers.
(Turn off if not in use to speed up processing)

‘when converting Goldmine sales
forecast use code:

Set-up Sales Invoice Triggers

‘alidate Post back Triggers

IW\

Create Post back Triggers fields in CRM \\ \

Process Orders as well as invoices

When Quote has been detected as WON then use
code in Goldmine, else ask for code. Note default
Code must specified for MLIndex to update this
information.

Press [Set-up Sales Invoice Trigger] button to
View/Edit Triggers. See below.

\

Press [Validate Post back Triggers] in CRM

Press [Create Post Post back Triggers fields in CRM]
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Press [Set-up Sales Invoice Trigger] button to View/Edit Triggers. The information is entered in the

following window:

im Sales Invoice Triggers [Type = 0-GL.1-CC.2-Dept.11-14 THUzer1-4]

ode Type| FieldH ame Desc Type Desc

0| UACCELECT Electrical Componen | GL Code

0| JACCLIGHT Lighting Products GL Code

550 0| JACCSEC Secutiy Products |GL Code
A, 2| UDEPASA, Elec R Us Department
BMC 2| UDEPEMC Building kM aint Cant, | Department
BRO 2|JDEFERDO Bromptons Houzing | Department
SEC 2/UDEPSEC Securty B Us Department

The Trigger code is entered in the Code column followed by type (0=GL, 1=Cost Centre, 2=Department,
11-14 = THUser1-4). The CRM field update is entered in the “FieldName” column. The “Desc” allows
you to enter a description for easy identification of triggers (Note : Goldmine only allows a description of
18 characters long, Master Link will give you the option to edit these descriptions, if they are over 18
characters long, as they are created later).

If you wish to drop any of these fields you must delete them from the CRM package manually.

If using more than one company with Master Link then end the trigger fields with a number to represent

the company number.

Tip:

These Triggers can also be Viewed/Printed from Master Link window by selecting “Options >> Utilities

>> View Trigger List”. This is useful when creating queries whilst in the CRM package.
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Adding Post Back fields for Exchequer Information to CRM

When a MLIndex finds a Transaction has been posted in Exchequer Enterprise database it will write
information to post back fields in the CRM Package. First we must specify the Trigger fields. To do this
we Backup CRM Database, then log into Enterprise as “MANAGER” and go to the Customer/Supplier
Ledger and press the master Link button. Then select “Master Link Set-up” (see previous section). This
procedure will add the fields to your CRM package (Note it will not delete unwanted fields, this must be
done manually). You must then create a user defined screen to display the data (covered in following

pages).
These fields are listed in the following table:

Fieldname Description Data type Length  Description
UACCLACT Acc Activity Date 8 Last Quote, Invoice, Order date
or KEY fields for for Sales and Purchases
quicker searches REQUIRED FOR FIELDS BELOW,|
UACCLSIN Last SIN Date 8 Last Sales Invoice date
UACCLSOR Last SOR Date 8 Last Sales Order date
UACCLSQU Last SQU Date 8 Last Sales Quote date
UACCLPIN Last PIN Date 8 Last Purchase Invoice date
UACCLPOR Last POR Date 8 Last Purchase Order date
UACCLOST Sale Lost Date 8 Last Sale Quote Lost date
UACCWON Sale Won Date 8 Last Sale Quote Won date
UACCYO Turnover Yr O Number 12 This years turn over
UACCY1 Turnover Yr 1 Number 12 Last years turn over
UACCY2 Turnover Yr 2 Number 12 Previous year turn over
UACCY3 Turnover Yr 3 Number 12
UACCOUTDA Oldest Debt Date 8 Oldest Debt
UACCOUTST OutStanding Number 12 Outstanding amount
UACCSTAT Acc Status Text 10 Account status = Open, Closed
,See Notes or On Hold
UACCOROUT Oldest Order Date 8 Oldest Outstanding Order
UACCORAMT Order Amount Number 12 Outstanding Order Amount
UACCNOTES Last Notes Date Date 8 Used for syncing dated Notes

When installed the Plug-in also contains a series of Triggers set-up for the Exchequer demo data
“Electric’'s R Us”. Triggers allow you to set criteria on Sales Invoice lines, which when they meet criteria,
will update user fields within your CRM package with the transaction date. This allows you to track the
last date a customer bought a particular product or type of product from Cost Centre or Department.

The following table shows the user fields these demo Triggers write to:

Fieldname Description Data type Length Description

UCCAAA Last Elect R Us Date 8 Department AAA

uccBMC Last Building Maint  Date 8 Department BMC

UCCBRO Bromptons Housing Date 8 Department BRO

UCCSEC Last Sec R Us Date 8 Department SEC

UACCLIGHT Last Light Date 8 GL Codes below GL Heading 540
UACCELECT Last Elect Prod Date 8 GL Codes below GL Heading 520
UACCSEC Last Security Date 8 GL Codes below GL Heading 550
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See “Setting up Post Back Triggers” section (Page 28) on how to set these up.

For Multiple company installations these fields have the company number after the name. E.g
UACCLSIN ,UACCYO0 is UACCLSIN2 , UACCYO02 in the second company.

Example Queries

These user fields allow a user of the CRM package to write queries to list contacts based on the values
found in these fields. For example:

Example

Query

List of Suppliers

List of Customers
Customers sales over £5000
Top Customers List
Customer Lost Sales Quotes

Customers who have not bought in last 6
months

Customers who have not bought Security
Products in last 6 months

Customers who have not bought from
Security Products Department in last 6
months

Building Maintenance customers

UACCLPIN not null

UACCLSIN not null

UACCY0>5000 and UACCLSIN not null
Sort by UACCYO0 and UACCLSIN not null
UACCLOST not null

UACCLSIN < (Date-6 months)

UACCSEC < (Date-6 months)

UCCSEC < (Date-6 months)

UDEPBMC > (Date-2Years)

The above queries are only examples; they are not the correct syntax
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In the root directory of the Master Link CD-ROM is a text file that contains example of SQL queries,
which can be copied into the Goldmine SQL window.
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Manually Adding User Fields to Goldmine

To add the above user fields to Goldmine we need to log in to Goldmine (with the required security
rights) and select “File >> Configure >> Customer Fields” menu. Then use the [New] button to add the

required user fields listed above.

DOUBLE CHECK THAT THE SPELLINGS MATCH THOSE IN MASTER LINK

User Defined Fields

Field Description

Local Label

Acc Activity
Last Light

Last Sale Lost
Last PIN

Last POR

Last SIM

Last SOR

Last SQU

Lazt Security
Sale Last wWon
Turnowver v 0
Turnover v 1
Turnowver v 2
Turnowver v 3
LastElect B Us
Lazt Building k4 aint

UACCLACT
UACCLIGHT
UACCLOST
UACCLPIN
UACCLPOR
UACCLSIN
UACCLSOR
UACCLSAU
Last Security UACCSEC
UACCWON
UACCYD
UACC
UACCY2
UACCY3
UCCAAY
UCCEMC

| %]
Type | Len I ’| New
é-;l _—I
b 3 Froperties |
o] g |
D . Delete
o] g
O Bebuid_|
o] g
o] g _I
L@
M 12
M 12
M 12
M 12
o] g
o |5

Make sure every one is out of Goldmine and press the [Rebuild] button. This will add the new fields to

the Goldmine database.

Now you may want to add a user screen to Goldmine to display the above fields:

Fleferrals\ F‘ending\ Histary \ Links \Members\ Tracks \ Opptys \ F‘roiects\ Accounts\\\ 4 | }l

Exchequer Accounts Info

Last SOU: &uwg 23, 00
Last SOR:
Last SIN: Mow 20,00

Last Products Bought
Last Elect: Mow 21,00
Last Light: Mov 20, 00
Last Sec: Sep B, 00

Acc Activite: Nov 20, 00

Last POR:
Last PIN:

Last Cost Certre

Last Elect R Us: Mov 20, 00

Last Building M: Maw 20, 00

Last Sec R Us: Nov 20,00
Bromptons Housi: Sep B, 00

Tumnover r 0 2804.22 j
Turnowver v 1 37650.34

Turnower v 20 211654.26

Turnover v 3 0

Sale Last Lost: Aug 23, 00

Sale Last won]13/05/00_[3]

| |

Please consult the Goldmine Manual for details of how to do this.

Note: Make the fields read only. Goldmine security can restrict access to this screen or fields.

Manually Adding User Fields to ACT

First set-up all of your triggers (Explained on previous pages). THEN GET EVERY ONE OUT OF ACT
AND TAKE A BACKUP. Press the [Master Link] button on the Trader list in Enterprise then select
“Create User fields for Triggers in ACT”. The Master Link Plug-in will then create the user fields in ACT
for you. You must manually add them to the ACT contact window. If you add any more triggers then

repeat the process.

VERY IMPORTANT: YOU MUST MAKE SURE EVERY ONE IS OUT OF ACT ELSE THE PLUG-IN
MAY HANG. After adding the new fields the Plug-in will re-index the ACT Database, this may take
a some time depending on the size of database.

Tip:

These triggers can be added automatically, see Section “Setting up Post Back Triggers” (Page 28) in

previous section.
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Conflicts with other Hooks

Exchequer Enterprise at present provides two custom buttons for Third party use. If the Exchequer
Enterprise user already uses one of the Plug-in buttons, then the Master Link Plug-in will use the next
one available. If the installation already uses two buttons then load MLCOM last.

CRM Sales Forecasts

The Master Link Plug-in updates your CRM Forecast sale when a Quote is entered into Exchequer
Enterprise. When the Quote is converted to an Order/Invoice the sale is completed when you go into
the Transaction and then press the [OK] button or use the [Convert] button in Exchequer Enterprise.

If a quote is removed, due to the sale being lost, then the Plug-in converts the Forecast Sale to a Lost
sale (with code result code ‘LOS’).

Exporting Exchequer Accounts to CRM

When we have the Plug-in installed you export all accounts from Exchequer to your CRM package. First
take a backup. Press the [Master Link] button on the Customer/Supplier Trader List, then select “Create
ALL Accounts in CRM”. After select “Update Transaction History in CRM” option to export the
transaction History, and update Triggers (Normally performed by MLIndex). This option will ask how far
back you want the History exported from, enter the date in format asked for and the Plug-in will export
the Transaction History. This may take some time depending on the size of data.

Note : For ACT the Exchequer ID must have been mapped to user fields 1-15, else the Exchequer
account code will not be written to ACT (Userl by default).

To Skip accounts : To stop the importation of certain accounts enter SKIP in user field 1 on the
account record.
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Credit Card transactions

When user enters a transaction the Master Link button is available from the bottom button on the
Transaction window. From this menu the user can select “Send Credit Check message to Goldmine

.
user.
Send message for Credit Card Validation
User RSYP
@) Sales Invoice Record - 5IN001098 M= B B SNDINE = B
Data Entry |Ana\ys\s| Job-iew | Foater | Notes | Subject:
Subject
Perivi m Our Ref[SNOD1088 [MANAGE —
= Type——| Statement Address i difsrent
vour ket [ <=y S~ | Wiz Card
A . — & gwich
e e e e Lol & ¢ Dela
Stack Code aty Description Wiew Goldmine nfomation _I £ Dinners Club
on Add Galdmine Notes _I £ American Express
Add Galdmine Detail © Other
Add to Goldmine Group |
Scheduie Goldmine Activity N
Send Gioldmine Message
Add Goldmi Document
Update Goldmine Lot Sales |
Master Link Setup _|
Ferc MLndes to update N
[l Cancel |
GIL Account CC  Dept Locn GBP et Total AT Canitent Total
ccountancy Fe |4.88 s
Fut On Hold and Cancel
. . . . . . send Message &
This will display the following window to the right.

The user can then enter the credit card details for the transaction. The user will then put the transaction
on Hold for credit card validation. A message will be sent via Goldmine to the designated user, who will
be then notified via Goldmine Alarms.

This user will then validate the Credit Card information and release the hold on the transaction if
successful.

Telesales Operations

If Master Link is activated with options “/SORR:”", “/SINR:”, “/TELR:" (See section on Extra parameters
for you CRM Package) then it will look for an pending Phone calls for current contact. It will then display
an option box:

[TeloSales Call RATTNER MACKENZIE LTD | [ Interested : Switch to Enterpise and pull up
/’ Telesales/Order/Invoice window for account to take
Place Order (using TeleSales) Order
Lo Qrder (Past Histary and Fie-schedule) Not Interested : Reschedule and log to history
Cancel — L i
- Cancel : No action
Activity Code: -
Filter Pending calls by Activity code in this case “TEL”

If the user hits [No Order (Post History and ~ Call Result Code —————————— ~Next Schedlule Call —————————

Reschedule)] button then another window will
appear which asks for the result code and gives the
user the option of rescheduling then next call.

™ Mo Mare Calls

User

—Mext Call Motes

—Call Result Motes

r phone cut in|

0K Cancel
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Master Link Index (Enterprise version)

Master Link requires fast access to various Exchequer Enterprise records found by account code. To
speed up access to Transaction and Job records, Master Link maintains a special index. When you first
log into Master Link it will ask you to create the index for the first time. You may decide to delay the
creation of this index as it may take several minutes or hours depending upon the number of records in
Exchequer Enterprise. Master Link will scan Exchequer Enterprise for new Transactions and Jobs each
time you access Transactional information from Master Link. For large sites that have a large volume of
daily transactions, and wish to view Job Costing information, we have developed an external program
which maintains the Master Link index. While this index program is running, Master Link no longer looks
for new Transactions in Exchequer Enterprise every time you access Transactional information,
therefore, removing the load from each client. This can be easily scheduled using the supplied program
SCHED.EXE that is placed in the Start-up group of the designated computer.

If the Master Link Plug-in is installed, this index program will also:
1. Post Transaction History to the Contact Notes/History.

2. Update Contact fields in your CRM package/Exchequer. This will allow a change in account
manager, say user field in CRM, to update CSUser1 in Exchequer or the other way round.

Update User defined Triggers based on GL codes, Cost Centres or Departments.
4. Update Turnover, Account Status, Outstanding Debt and Oldest Outstanding Debt.

Builds an exception report which shows accounts which don't relate to a CRM contact and
Accounts which have different names to the CRM contact.

6. In Goldmine if a user converts a additional contact to a entry in the organisation tree it creates a
duplicate record with an Exchequer account code, MLIndex will remove the duplicate when
processed.

Show Outstanding Orders in the Pending Tab of Goldmine

Increase Master Links speed.

G =

ACT Goldmine

@
3
MLIndex

Updating CRM and
Exchequer

Btrieve Exchequer Enterprise
data files
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Installing MLIndex.exe

Before installing the Plug-in make sure Master Link is working from the CRM Package, as described in

previous sections.

/7 Account rernrd -, a7 1 in Company 3 56 31%
STOF Options  Help

Time Acivity

Sun 1834 Connection onened

Sun 18:34 Update will be perfarmed in B0 seconds, if active
Sun 18:3¢ Company 3 ="ITC Home Metworks'

Sun 18:34 Compary 2 ="ITC Metwork Consultants Limited"
Sun 18:34 Compary 1="1TC Metwork Services Limited'
Sun 18:34 Link to Goldmine i+ active

Last Partial Scan : Sun 168:38

Sun 18:38 Mo new Transactions in Company 3
Sun 18:37 Mo new Tranzactions in Company 2
Sun 18:35 Ma new Tranzactions in Company 1

Last Full Scan : Sun 18:38

Press to Stop and Start MLIndex

Shows when MLIndex opened and
closed connection. MLIndex will close
connection to Exchequer Enterprise to
allow Backup Software access to data

files according to the Start and Stop
times set in “Options >> MLIndex
Settings” menu.

Day and time last scanned Partial
scan was performed (Look for new
transactions)

Sun 18:38 Mo new Posted Transactions in company 3
Sun 18:38 20Jabs checked in company 3
Sun 18:38 956 Accounts updated in company 2

Sun 18:37 Mo new Posted Transactions in company 2
Sun 18:37 2 Jobs checked in company 2
Sun 18:36 955 Accounts updated in company 1

Sun 18:38 Mo sales have been marked a3 LOST AWON in Goldmine in company 3 j

Sun 18:37 Mo sales have been marked a3 LOST AWON in Goldmine in company 2

[

Day and time last Full scan was
performed (see below)

To install MLIndex.exe, run SetupWKS.exe from the MLink directory. Then put a shortcut to
MLSched.exe in the start-up group of the designated machine (usually a Server). MLSched.exe, when

run, will appear in the SysTray as yellow lightning:

T e—— MLSch
i T ehe

d.exe

Double click on the icon to activate the Schedule program.

£ Schedule MLindex [_ [ ]
Dptions J.;

This program will run 'MLIndex.exe' atthe hour (24
hour clock) specified below. MLUndex updates the
Exchequer transaction histary in your CRM
package (Gaoldmine ar ACT).

Please leave this

program rwi-ﬂ'?/
Fun tLindex: (g hiour Save setting |

From options menu can run now

—

Set the hour to run MLIndex (6am)
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MLIndex Settings

The MLIndex settings are accessed from the “Options >> MLIndex Settings” menu options within the
MLIndex program:
& MLIndex Settings

Update Customer/Supplier Outstanding Value

¥ Update Customer Outstanding “alue/Date

i e e S D Post only Header information to ACT notes.
I™ Export Posted Transactions only to History If turned off then long transactions may
v ACT : Only post Header in MNotes (turning this off may cause exiremely long notes in ACT) cause pr0b|ems When SCI’0||Ing through
Purgs historyclderthan [ __ ysars notes in ACT. Does not effect Goldmine
N interface.
oK. I\
~ Purge old data after x years

MLIndex DOES NOT lock any files when not active.

If the Master Link Plug-in is active, then when the user logs into Exchequer Enterprise, the user will be
warned if MLIndex has not run for more than two days. The date last run is also shown, at the bottom
left of the Master Link splash screen (screen which appears when Master Link starts) and “About”
window.

If MLIndex is active, the activity of the MLIndex program can be viewed from Master Link main menu by
selecting “Options >> Utilities >> View MLIndex logs”. These include reports, which show if accounts do
not relate to Contacts in CRM and if the Company names are different.

The Master Link Plug-in will warns if MLIndex not run for two days when logging into Exchequer
Enterprise.

Other MLIndex Utilities
From the MLIndex “Options >> Debug/Fix” menu are several options for fixing or checking data integrity.

“Force rescan of all Transactions”. This will clear all Trigger fields in CRM and then scans all
transactions in Exchequer Enterprise. Updating Trigger fields and History as it goes.

“View error Logs”. These logs report any accounts which don’t seem to relate. MLIndex updates
these every time it does a full scan. These are also accessible from Master Link menu “Options >>
Utilities >> View MLIndex logs”.

“Clear all trigger fields”. Clears all trigger fields in CRM.

“Scan for Dups”. This will scan all Goldmine records for Contacts with Exchequer ID’s in twice. Will
give option of correcting problems and moving data. This routine only works if you have put the
Exchequer ID in on of Goldmine key fields. +

“Update Exchequer User4=CRM ID”. Use this if you manually add Exchequer ID to your CRM
package. This scans CRM contacts for valid Exchequer ID codes, if invalid gives option to remove bad
codes. Then scans all connected companies for account and copies or creates accounts in other
companies. Then updates User4 in the Exchequer Account record with the CRM ID. This required for
the Plug-in and MLIndex to write information back to CRM.

“Set Last Run Number”. This allows you to view or set the last run number. MLIndex scans Exchequer
Transactions by Run Number. If this does not equal the top run number in Exchequer then MLIndex is
having problems.

Importing or Matching

A new installation may have existi _

+ Not available in ACT

Importing Contacts into CRM from Exchequer Enterprise using report writer
1. Set-up Master Link and check it creates accounts correctly.
2. Install MLCOM (Master Link Plug-in) (Enterprise version only, page 24)

3. Export all contacts from Exchequer using report writer
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4. Use CRM import routine to import into CRM package. Note: You must import the Exchequer
Account code in to the correct field. (Consult CRM manual).

5. Test Master Link uses the field you have imported the Exchequer ID into

If you wish to use the Plug-in and MLIndex start MLIndex.exe and select “Options >> Debug/Fix
>> Update Exchequer User4 = CRMID” to form the link from Exchequer to CRM contact. This
writes the CRM contact ID in account record user 4.

6. Run MLIndex.exe exe and select “Options >> Debug/Fix >> Force Rescan of ALL Transactions”.
This will export all Transaction data to the CRM Contacts. This procedure can take some time
depending on the number of transactions in the system (Aprrox. 2500 per Hour).

Importing Contacts into CRM from Exchequer Enterprise using Master Link
1. Set-up Master Link and check it creates accounts correctly.
2. Install MLCOM (Master Link Plug-in) see section on this.

3. Use the Master Link Plug-in to export the accounts to the CRM <. This imports basic names
and address to CRM. “Master Link Hook” section. (Enterprise version only, page 24). Note :
For ACT the Exchequer ID must have been mapped to user fields 1-15, else the Exchequer
account code will not be written to ACT (Userl by default).

4. If additional data is need to be imported in to the CRM then Export data to file and import using
CRM import routines.

Importing Accounts into Exchequer from CRM

Edit all contacts in CRM and add appropriate Exchequer Account code (used by master link to identify
account). Use CRM Export facilities to export contacts in CSV format. Import into Exchequer the
exported information using either Exchequer importer or PostTrans.

If you wish to use the Plug-in and MLIndex to post info back to CRM, start MLIndex.exe and select
“Options >> Debug/Fix >> Update Exchequer User4 = CRMID” to form the link from Exchequer to CRM
contact.

Both systems have the data

If both systems have data, which should match, then designate the Exchequer ID field and make sure
the codes correctly relate the account records in Exchequer.

2. Set-up Master Link and check it creates accounts correctly.
3. Install MLCOM (Master Link Plug-in) (Enterprise version only, page 24)

4. Run MLIndex.exe exe and select “Options >> Debug/Fix >> Update Exchequer User4 = CRMID”
to form the link from Exchequer to CRM contact. This writes the CRM contact ID in account
record user 4.

5. Then start up Exchequer Enterprise and Select “Create ALL accounts in CRM” from the Master
Link menu. This will import, into CRM, any missing accounts.

6. Run MLIndex.exe exe and select “Options >> Debug/Fix >> Force Rescan of ALL Transactions”.
This will export all Transaction data to the CRM Contacts. This procedure can take some time
depending on the number of transactions in the system (Aprrox. 2500 per Hour).
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Troubleshooting

Installation Issues

Towards the end of the installation | get OLEAUT32.DLL is out of date.
Reason

Your OLEAUT32.DLL file is out of date.

Answer

The install program will have updated it. Reboot computer and rerun the install program. It should now
work OK!!

Master Link Hangs at 60%

Reason

Master Link cannot communicate with your Btrieve engine.
Answer

Both installations ask "Where is Exchequer". When you select the Enterprise directory the installation
adds the directory to your PATH statement. If either PostTrans or Master Link does not work then check:

1. The Exchequer DLL Toolkit Module has been unlocked on the Exchequer Installation

2. Is the Exchequer directory in your path statement?. Note some network logon scripts, Novell in
particular, may override the AUTOEXEC.BAT PATH statement if so see network Administrator.
To find out if it is in your path statement, go to DOS and type PATH. Look at the result to find if it
has been added.

3. Test the DLL Toolkit either go to PostTrans or the Master Link program group and run the "Test
Exchequer DLL" program. This will test the DLL Toolkit is working. Or run Test32.exe from the
Master Link directory.

If the Exchequer Enterprise directory has not been added to your PATH statement and you are unsure
how to add the directory to your PATH statement (Because login script is overriding it). Manually copy
the Btrieve engine from the Enterprise directory to the Master Link directory (all files in the Enterprise
directory beginning with W).

Manually copying Btrieve files

This can be simply done by copying all files which begin with W*.* from the Enterprise directory to the
Master Link directory.

Note : You must make sure Windows Explorer is not hiding some files. By default Windows Explorer
hides .DLL files. Go to "View >> Options" and tick "Show All Files".

If you install a newer version of Btrieve at a later date, be sure to repeat this process.

Master Link Hangs at 70%

Reason
Exchequer Enterprise has not been installed on the computer
Answer

1. Install Exchequer Enterprise

2. Follow the instructions for hanging at 60%
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What happens if | move Master Link on the Server?

If the master Link directory is moved, then run RegLink.exe (in the Master Link directory) from each
workstation, to point Master Link to new directory.

What happens if | move Exchequer Enterprise Data on the Server?

If the master Link directory is moved, then run Wherels.exe (in the Master Link directory) from each
workstation, to point Master Link to new directory.

One or more machine is really slow while the rest are fast on Client Server
version of Exchequer? Also gives error 46 when creating an account?

Reason

On the slow machines Master link is starting a different version of Btrieve and using the local
engine instead of Client Server engine.

Answer

Search for file W32MKDE.EXE on hard drive. If files are found then the Btrieve engine in this
directory may need deleting.

Multi-user issues

How do | log every one out of Master Link?
Answer

1. In Master Link select Options >> System Set-up menu Option
2. Select ‘Reset user count’

Master Link keeps saying that the user count has been exceeded

Reason

Some of the users on the system did not exit Master Link the correct way. This could be caused by the
user turning the machine off or machine crashed therefore Master Link did not remove the user from the
user count.

Please note that while Master Link is hidden, using the [HIDE] button, the user is counted as using
Master Link

Answer

1. In Master Link, select Options >> System Set-up menu Option

2. Select ‘Reset user count’

Problems logging in

When | enter my user name the cursor will not move to Password field.
Reason

User name is not set-up in Enterprise.
Answer

Add user to Enterprise system. All users names should exist in both systems.

Cannot see the Set-up options in the “Options” menu.
Reason

User name in Enterprise does not have access to Exchequer Enterprise system set-up menu.
Answer

Give user access to Exchequer Enterprise system set-up menu or log in as different user. If Master link
is automatically remembering the user name and password then go to Master Links “About” window,
form the “Options” menu, and press [Reset Retained Password] button.
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When | have changed my Monitor or lower the screen resolution and can not

now see some of the Master Link windows
Reason

The window is being displayed off the screen
Answer

Go to Master Link “Options” Menu and select “Reset window positions” or run ResetWin.exe from the
Master Link directory.

Hangs when exporting data to CRM

Reason

Something about the account or the next account on which it appears to have stopped on.
Answer

To stop the importation of certain accounts enter SKIP in user field 1 on the account record.

When | start Master link | get an Automation error with a large

negative error number.
Reason

The Master Link free-floating window is a COM object. Each COM object is registered in the registry,
but your settings in the registry are wrong.

Answer

Firstly be very careful!

Run “regedit”.

Make sure the cursor is at the top of the tree on the left hand pane of the window
Click on “Edit” menu and select “Find”

Enter “LinkAX” in the find window.

Press [OK]
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RegEdit will then move to the first entry for this key. Select the large key on left hand side:

& Registry Editor ol x|
Registry Edit View Favorites Help

(01 { 131A6951- 7F 78- 11D0-A979-00C04FDT05A2} =l [ Name | Type | Data
B0 { 133022 30-74af-4a79-6226-FaaZebo0 18da} 8 Defait) REG 57 LirkAs MLINk
=1 135750 AT YA 38} ==

w01 {1370%620-C275-  Expand 00}
@0 {13775795-83C3-  Mew P23}
-0 { 1344 3650-BBEF- i
[
B
B
£

7 { 13AF 1B67-F347-¢

H-_] { 1383046 2-43A0-

o {13dsbabfdofo-l " °

f-C1 {1309E575-1CA5-  Copy Key Mame 77} _|;|
,

O vy vy S I

Rename

4 4 |

‘M\j ComputeryHKEY_CLASSES_ROOTMVCLSIDY] 135F5BD7-60CF-1104-A7DC-0080CEBB0938}

B

This should end in “8880938}"

Right click and select “Delete”.

Now press [F3], to search again.
RegEdit should now find another entry:

&' Registry Editor -lol x|

Registry Edt Wiew Favorites Help

#-(3 Licerse Manager. 1 =l [name ‘ Type | Cata

- Licenses (Default) REG_SZ Lirk Aze. MLiNk.
3 Link;

&3 LinkPPG.Link  Expand
=0 LinkPPG.Link  New
=3 Liquidéudio L Find...
[

£

B

L

H-_1 LiquidMotion
£ LiquidMotion

Rename

o0 ListPad List,——————
71 ListPad ListP,  COPY Key Name _lﬂ
R o —— i

4] 4 |

|My ComputeriHKEY _CLASSES _ROCTY inkAx MLink

s =

This should read in “LinkAx.MIlink”

Right click and select “Delete”.

Repeat until all keys for “LinkAX” have been deleted.

Now run RegLink.exe, and then Wherels.exe from the MLINK directory.

Now try Master Link again, problem should be fixed.

Goldmine : When Is move the cursor through the Exchequer ID field

the contents gets deleted?
Reason

The setup on the lookup list has “insert closest match” turned on, and of course the account code is not
in the list, so Goldmine deletes the contents of the field.
Answer

Simply go to field and press F2. Select [Setup] button and untick “insert closest match”
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Files used by Master Link

Setup:
Setupwks.exe
CRMSetup.exe
ACTSetttings.exe

GoldmineSettings.exe

RegLink.exe
Wherels.exe

Manuals:
Admin.doc
Install.doc

Configuration:
CSFields.csv
DDEACT .def
DDEGOLD.def
DDEMAX.def
Mappings.csv
Counter.dat
Temp.mdb
System.csv

Interface to CRM:
LinkACT.exe
LinkGold.exe
LinkMax.exe
LinkBesp.exe

Programs:
LinkAx.exe
MLCOM.exe
MLIndex.exe
Sched.exe
Repair.exe

Logs:

Installs local files on computer

Runs one of the following:

Adds Master Link to ACT menu/Toolbars

Adds Master Link to Goldmine menu/Toolbars

Run this to register Master link location on computer (similar to Entreg.exe)
Sets the Exchequer installation Master Link interfaces to

Administration manual
Installation manual

List of Exchequer fields

Defines the DDE fields ML reads from ACT

Defines the DDE fields ML reads from Goldmine

Defines the DDE fields ML reads from Maximiser

Actual Fields mappings as displayed in Set-up

Holds the last account number if sequential numbering is on
Contains an index of History posted to CRM

Contains the system settings.

Activates Master Link from ACT

Activates Master Link from Goldmine

Activates Master Link from Maximiser
Activates Master Link from Bespoke Application

Master Link ActiveX

Master Link Plug-in

Updates CRM with account History

Schedules MLIndex to run overnight (6 am by default)
Repairs and compacts the data files

Master Link logs various information to text files. These files list User, Machine, Time , date , error or

activity:
Activityl.log
Errorl.log
MLIndexDups.log
MLIndexlog.log
FailedUpdates1.log
MLIndexCust.log

General Activity log

Fatal Errors log

Logs all changes made by MLIndex duplicate checking

MLIndex activity log

List of transactions Mlindex failed to update, will try again next time.
List of customers who do not relate to any CRM record.

MLIndexDiffCust.log List of customers who do relate to a CRM record but have different name.

MLIndexClosedCust.logList of customers who do relate to a CRM record but are marked as closed in
Exchequer.

MLIndexFieldsUpdated1.log List of fields updated MLIndex by mappings “CRM -> Exch” or “Exch ->
Exch”. MLIndexSysFieldsUpdatedl.log logs the UACC fields.

AccountsCreatedl.log When all accounts are created from within Exchequer Enterprise this file is the
log of contacts created in the CRM package.

Updates:

Because many of the above files are in user during the day, it can be difficult to upgrade files. If afile is
places in the “Updates” sub directory of MLINK directory then the file will be copied to the MLink
directory by the SCHED.EXE (over night). Updates\Upgrade.log will list files updated.
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Else look at:

If Master Link does not work please have a look at the Readme.doc file included on the CD-ROM or
check the Web site:

Common Support Q/A:
http://www.comtekaccounts.com/CommonQ/MasterLink.htm

Downloads, Literature and update history:
http://www.comtekaccounts.com/MasterLink/MLUpdates.htm

Details on the Enterprise Version of Master Link
http://www.comtekaccounts.com/MasterLink/enterpri.htm

Master Link TeleSales
http://www.comtekaccounts.com/TeleSales/TeleSales.htm

Easy entry of Timesheets and Expenses against Job.

www.comtekaccounts.com/minute.htm
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